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Preface

This documents a contract deliverable with an approval code of&s such, it does not require
formal Governmentapproval. This document is delivered for information only, but is subject to
approval as meeting contractual requirements.

Any questions should be addressed to:

Data Management Office

The EGS Project Office

Raytheon Systems Company
1616 McCormick Dr.

Upper Marlboro, MD 20774-5301
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Abstract

This is Volume 13 of a seriesof lessonscontainingthe training materialfor Releaset of the
Earth Observing ystem Data and InformationyStem (EO®IS) Core §stem (EG). Thisles-

son provides a detailed description of the different tasks that relate to providing soppert
user community.The type of services reviewed in this lesson include user aco@mmagement,
processingan order, canceling an order, fulfilling subscriptions, cross-DAAC referral process,
and cross-DAAC order tracking.

Keywords: training, instructional design, course objective, user services, subscription, order
processing, order tracking, Data Acquisition Request (DAR)
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Introduction

Ildentification

Training Material Volume 13 is part of Contract Data Requirements List (CDRL) Item 129,
whoserequirementarespecifiedin Data Item Description (DID) 625/OP3 and is a required de-
liverableunder the Earth Observing System Data and Information System (EOSDIS) Core Sys-
tem (ECS), Contract (NAS5-6000).

Scope

Training Matrial Volume 13 descties he processes and proceduresa¢conplish ECS User
Services functionsThis lesson is designed to provide the operations staff with suffianent|-
edgeand informdion to saisfy dl lesson obijetives.

Purpose

The purpose of this Student Guide is to provide a detailed cobtirestructionthat forms the
basisfor understandindJser Services. Lesson objectives are developed and will be used to
guide the flow of instruction for this lessorlhe lesson objectives will serve as the basis for
verifying that all lessontopics are contained within this Student Guide and slide presentation
material.

Status and Schedule

This lesson module provides detailed information about trafieinBeleasel. Subsequentevi-
sions will besubmittel as nesded.

Organization

This document is organized as follows:

Introduction: The Introduction presents the document identification, scope, pur-
pose, and organization.

Rdated Doawmentdion: Rdated Doawumentaion identifies paent, gplicable and informa
tion documents associated with this document.

Student Guide: The Student Guide identifies the core elements of this legsibn.

Lesson Olgcives and assaated bpics are mcluded.

Slide Presentaion: Slide Presentation is reseved for dl slides usal by theinstrudor
during the presentation of this lesson.
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Related Documentation

Parent Document

The parent document is the document from which this ECS Training Material's scope and con-
tent are derived.

423-41-01 Goddard pace Fight Center, EOBIS Core §stem (EC$ Statement
of Work
Applicable Documents

The following documents are referenced within this ECS Training Material, or are directly appli-
cable, or contain policies or other directive matters that are binding upon the content of this
document:

420-05-03 Goddard pace Fight Center, Earth Observingy&tem (EO$% Per-
formance Assurancedguirements for the EAAS Core §/stem
(ECS)

423-41-02 Goddard $ace Fght Center, kEinctional and Bformance Require-

ments Pecification for the Earth Observinggem Data and Infor-
mation System (EOSDIS) Core System (ECS)

Information Documents

Information Documents Referenced

The following documents are referenced herein and amplify or clarify the information presented
in this document. These documents are not binding on the content of the ECS Training Material.

609-CD-003 Operations Tools Manual for the ECS Project
611-CD-004 Mission Operation Procedures for the ECS Project
535-TIRCPT-001 Goddard pace Fight Center, Mission Operations and Datst®@ms

Directorate (MO&DSD) Technical Information Program Networks
Technical Training Faility, Contractor-Providel Traning Speifica-
tion

Informa tion Doc uments Not Referenced

The following documents, although not referenced herein and/or not directly applicabte, do a
plify or clarify the information presented in this documenhese documents are not binding on
the content of the ECS Training Material.

220-TP-001 OperationsScenarios - ECS Release B.0 Impacts, Technical Paper for
the ECGS Project
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Release B SDPS Data Management Subsystem Design Specification
for the ECS Project

ReleaseB SDPSData Server Subsystem Design Specification for the
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ReleaseB SDPS Ingest Subsystem Design Specification for the ECS
Project

Release B SDPS Planning Subsystem DesSigacificationfor the
ECS Poject

Release B SDPS Data ProcessBupsystenDesignSpecificationfor
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ReleaseB System Monitoring and Coordination Center Design Bpec
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Operations Concept for the ECS Projeeart 2B -- ECS Release B
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500-1002 Goddard pace Hght Center, Network and Mission Operatiofgp-
port (NMOS) Certification Program, 1/90
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User Services Overview

Lesson Overview

This lessonwill provideyou with the process for ECS user account management, processing an
order, canceling an order, fulfilling a subscription, data dictionary maintenance, cross-DAAC
referralprocessingandcross-DAACordertracking. It provides practical experience in using the
tools you will need for creating and managing user accounts, processing, trackingnceling

orders, managing subscriptions, and cross-DAAC referrals and order tracking to support ECS
users.

Lesson Objectives

Overall Objective - The overall objective of this lesson is proficiengythe methodologyand
procedures for providing support to the users of the ReR#&sEarth ObservingSystemData
and Information $stem (EO®IS) Core §stem (EG).

Condition - The student will be given a workstation console with actteE€S softwaretools
including trouble ticket/contact log, fault/performance management, order tracking, apduser
file graphicaluserinterface (GUI) tools, a copy of 609-CD-003-003ersion 2.0 Operations
Tools Manual for theeCSProject, and a copy of 611-CD-004-0Mission Operation Proce-
dures or the ECS Propct

Standard - The student will use the tools in accordance with prescribed methodemptete
required procedures without error.

Specific Objective 1- The studet will desaibe the Usa Sevices role, identifying the mgor
responsibilities of User Services.

Condition - The student will be given a copy of 611-CD-004-0didsion Operation Procedures
for the ECS Progct.

Standard - The studeat will correctly state the Use Seavices role in ECS, orrectly identifying
five major responsibilities of User Services Personnel.

Specific Objective 2- Thestudenwill perform user account management, including retrieving a
user account, creating a user account, creating an account from URL registration, edit-
ing/modifying an existing account, deleting an E&Sount, canceling aBCS account,and
changing an ECS user’s password.

Condition - The student will be given a workstation console veititesso ECS user profile
graphical user interface (GUI) tools, a copy of 609-CD-003¥6&ion2.0 Operations Tools
Manual for the ECS Projecgnd a copy 0611-CD-004-004Mlission Operation Procedures for
the EGS Propct

7 625-CD-013-002



Standard - The studentwill use the GUI tools without error in accordance with applicable pro-
cedures to perform the required user account management functions.

Specific Objective 3- Thestudat will perform thefundions rejuired to ancel an orde.

Condition - The studentwill be given a workstation console with access to ECS trouble
ticket/contaciog andsearchandordertool graphical user interface (GUI) tools, a copy of 609-
CD-003-003Version 2.0 Operations Tools Manual for the ECS Progecippy of 611-CD-004-
004 Mission Operation Procedures for the ECS Pragjecid a user request to cancel a data order.

Standard - The studentwill use the GUI tools without error in accordance with applicable pro-
cedures to perform the required order cancellation functions.

Specific Objective 4- The student will perform the functions required to support fulfilBog-
scriptions, including fulfilling a one-time subscription, fulfilling an open-ended subscrip&on, r
turning a list of subscriptions, and canceling a subscription.

Condition - The studentwill be given a workstation console with access to ECS trouble
ticket/contact log, user profile, and subscription editor graphical user interface {@ls)a
copy of 609-CD-003-00¥ersion2.0 Operations Tools Manual for the ECS Projectopy of
611-CD-004-004Mlission Operation Procedures for the ECS Prqjactduser requests for sub-
scription actions.

Standard - The studentwill use the GUI tools without error in accordance with applicable pro-
cedures to perform the required subscription support functions.

Specific Objective 5- The studat will perform fundions required for dda dictionay mante-
nance.

Condition - The studentwill be given a workstation console with access to ECS trouble
ticket/contact log, user profile, and search and order tool graphicaintesdéace(GUI) tools, a
copy of 609-CD-003-00¥ersion2.0 Operations Tools Manual for the ECS Projectopy of
611-CD-004-004Mission Operation Procedures for the ECS Prqjecid a user request for data
not available at the home DAAC.

Standard - The studentwill use the GUI tools without error in accordance with applicable pro-
cedures to perform the required data dictionary maintenance functions.

Specific Objective 6- The student will perform a cross-DAAC referral.

Condition - The studentwill be given a workstation console with access to ECS trouble
ticket/contact log, user profile, and search and order tool graphicaintesdéace(GUI) tools, a
copy of 609-CD-003-00¥ersion2.0 Operations Tools Manual for the ECS Projectopy of
611-CD-004-004Mission Operation Procedures for the ECS Prqjecid a user request for data
not available at the home DAAC.

Standard - The studentwill use the GUI tools without error in accordance with applicable pro-
cedures to perform the required cross-DAAC referral.

Specific Objective 7- The student will perform cross-DAAC order tracking.
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Condition - The studentwill be given a workstation console with access to ECS trouble
ticket/contact log, user profile, and search and order tool graphicaintesgace(GUI) tools, a
copy of 609-CD-003-00¥ersion2.0 Operations Tools Manual for the ECS Projectopy of
611-CD-004-004Mission Operation Procedures for the ECS Prqjextd a user request for
status information concerning an order that requires cross-DAAC tracking.

Standard - The studentwill use the GUI tools without error in accordance with applicable pro-
cedures to perform the required cross-DAAC order tracking.

Specific Objective 8 (for EDC only) - The studeat will perform opeations related to creation
and modifiation of a Data Acquisition Reuest (DAR), including prepaiing and submittinga
DAR and modifying an existing DAR.

Condition - The student will be given a workstation console with access t&E@®DAAC
Desktop, a copy of 609-CD-003-002rsion 2.0 Operations Tools Manual for the ECS Project,
a copy of 611-CD-004-00Klission Operation Procedures for the ECS Prgjentl asdentist’s
request for preparation of a DAR.

Standard - The studentwill use the DAR GUI tools without error in accordance with applicable
procedures to perform the required DAR submission and modification.

Importance

This lessonprovides students who will be User Services Representatives at the DAACs with the
knowledgeand skills needed for effective user assistance in order tracking, creation/management
of user accounts, resolving user requests/problems, initiatingracidng systemproblemre-

ports, obtening use comments/feedback, and wordindion with externd/internd sour@s to re-
solveuse problams. It is dso uséul to thosewho will be Systen Enginers, Systen Test Engi-

neers, and Maintenance Engineers, to prepare them for supporting user problem resolution.

9 625-CD-013-002
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The User Services Role

The entire potential ECS user population includes scientists, graduate and undergraduate stu-
dents, and students in grades K-12, as well as teachers, who may use @ $lata from the
DAACSs for arangeof studiesin basic and applied research and for educational progrbises.
Services is the arm of each DAAC providing extensive support services to these “pull users” for
each product archived at the DAAQGn this role, UselServices exercisedive major responsi-
bilities:

e help create new users — creating new accounts and perfoatiiagaccountman-

agement activities.

e supportorder tracking — keeping logs of user contacts, retrieving user information,
and heping trace and repothe satus of order processj.

e resolve user requests/problems — respond to user requdstston behalfof usersto
provide ECS services and products.

e initiate/track problam reports — initide an ECS proble report based on ause called-
in (or e-nailed) advce of a syg@m problem (i.e., an insancein which the sysem
does not conform to specified or advertised performance).

e coordinate external and internal sources to resolveism@es/problems respondto
user issues and resolve problems by identifying and energizing the neaessary
sources,both internal (e.g., DAAC operations personnel) and external (e.g., engi-
neering from the Sustaining Engineering Organizatrespurcedrom the System
Monitoring and Control Center, personnel from other DAACS).

User Services Relationships in ECS

Figurel shows Use Sevices relationships in ECS, illusttang theimportance of Use Sevices
asanoptionalway to acces€CS services. User &rvices s a “super user’latcan provile users
with assstance n al aspecbf accessig ECS services or even a@sa surrogag for theuser. As
a surrogate, User Services may respond to a telepkqoesior e-mail requestand performall
functions required to obtain ECS services on the user’s behsalindicatedin the figure, these
responsibilities may entail a wide range of activities, including:

e use transation activities.
e stdistical activities.
e data set histories.

e library and avetising activities.

11 625-CD-013-002



DAAC User Services \
Organization (USO)

7

Optional
Accessto ECS

via USO

-

« User Transaction activities

« Statistical activities

« Data Set Histories

« Library, Advertising activities

« User Feedback activities

« User notification

* Subscription activities

« Access to archives and
metadata

« System Status information

« DAAC-unique extensions

/

Normal Access

to ECS

“Super User”
of ECS Reports for:
\ DAAC Mgt
ESDIS Mgt
ECS

<>
Cross DAAC
Referrals

W

( Other DAACS

USWG:

« coordin ation
«work shops

« joint activities

Figure 1. User Services and R elationships in EC S

use feedback activities.

user notification.

subsciption ectivities.
accessd archves and retadata.
system status information.

DAAC-unigue extensions.
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ECS User Account Management

User Servicesrepresentativefave primary responsibility for ECS user account management.
There are several procedures needed for managing ECS accounts:

e Retrieving a user account.

- Creating a user account.

e Creating an account from URL registration.
« Editing/modifying an existing account.

e Deleting an ECS account.

e Canceling an ECS account.

e Changing an ECS user’s password.

Retrieving a User Account

The firstthing a User &vices Rpreserdtive does when coatied by auserfor anyrequesisto
searcho determinaf thatuser has an account and to retrieve it (if the user is a new usemp-the re
resentative may guide that user to register so that an account may be created; these gm®cesses
addressed later in this lessofMhe information in the account serves at least two purposes:

e validakes user.
e provides information that may be needed to respond.

There is a separate procedure in 611-CD-004M&%ion Operation Procedures for the ECS
Project for retrieving a user accountiowever, as we will see, retrieving an accourpast of
other procedures as well, such as:

e processing an order.
e canceling an order.
e order tracking.

Retrieval of a user account is accomplished from ttudil® Account screen othe ECS User
AccountManagementool. Figure 2 illustrates the Personal Information and Account Informa-
tion sub-tabs of this screen.

13 625-CD-013-002
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Figure 2. Profile Account Screens

An ECSDAAC desktop may eventually be configuredaltow accesgo accountmanagement
functionsby selectionof a desktopicon. In the interim, access must be gained through the use of
UNIX commands.In any case, launching the account management application starts with the
assumptiorthat the applicable servers are running and the operator has logged in to the ECS
system. To launch Account Management graphicakrinterfaces(GUIs), use the following
procedure.

Launch Account Managanent application using UNI X commands

1 Accessie conmand shell
e The command shell prompt is displayed.
2 Type xhost <remote_workstation_name:and then press thenter key.

3 At the UNIX command shell prompt, typseterv DISPLAY clientname0.0 and then press
theEnter key.

e For clientname useedther the local termind/workstdion IP aldress or its mehine
name.
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4 Stat thelog-in to theMSS dient sever by typing/tools/bin/sshhostname(e.g, I0mss21) at
the UNIX command shell prompt, and then pres&ahier key.

e If you receive the message, Hdsy not found from the list of known hosts. Are
you sure you want to cortinue comecting (yesho)? typeyes(“y” alone does not
work).

e If you have previously set up a secure shell passphrase and exestutexhote a
prompt to Enter passpirase for RA key '<user@localhost' appears; continue
with Step 5.

e If you have not previously set up a secure shell passphrase; go to Step 6.

5 |If a prompt toEnter passghrase for RA key '<user@localhost' appears, type your
Passphrasend then press thenter key. Go to Step 7.

6 At the <user@renotehost's password:prompt, type youPasswordand hen presshe En-
ter key.

7 To change to the directory containing the utility scripts to start Account Management GUIs,
typecd /path and then press thenter key.

e For path, use/usr/ecsmoddCUSTOM/utilitie s, where mode will likely be TS1,
TS2, or OPS

8 Type EcMsAcRegUser@JIStart mode wheremodeis TS1, TS2, or OPS(or other) as se-
lecied n Step 7.

e The ECS User Account Management window is displayed.

e The window shows two foldersUser Request,” and ‘i®file Account.”

15 625-CD-013-002



Suppose you want to retrieve the account of a user named Robert Goddarthe following
procedure.

Retrieve User Accout/Validate a User

1 Launch theECS User Account Managemer application GUISs.

e TheECS User Accont Managemert window is displayed.

e The window shows two folders:User Request,” and “Profile Account.”
2 Click the“Profile Account” fol der &b.

e Folders and fields applicable to existing accounts are displayed.

3 Click on theRetrieve by DAAC option buttonand select your DAAC from the displayed
list, or séect All .

e The selected choice is displayed on the option button.
4 Click on theRetrieve button.
e The account list field displays the list of accounts for the option selecteeddr8S

5 Rdrieve theuse’s profile informaion by entering asearch aiterion (in this case, enter God-
dard) in the*“Find” field and then pressinBeturn.

e The “Find” field islocatd b the right of theFind button.
e The scroll box displays a list of accounts that match the search criteria.

e You can crea a search by eming the user'd.ast Name, E-mail address or use
ID.

6 Scroll through the accounts listed until the desired acodonRobert Goddard) is high-
lighted, then double click.

e Five folders are displayed that contain detailed information about the selected a
count: Account Information, Personal Information, Shipping Address, Billing
Address and Mailing Addr ess.

7 Click on each folder you desire to displayhe user account informatidhat you needin
order to validate the user is displayed.

16 625-CD-013-002



Creating a User Account

User registration begins when a user requests ECS data seRempsestfor datamay comein
by mail, telephone, e-mail, fax, or in persdrhe UserServicesepresentativassistshe userin
one of two ways:

« refer the userto the Universal Rference Locator (UR) for ECS user registration
hdp if it is available and theuse prefers it.

- Note The user should be referred to the local DAAC EOSDIS HBPageURL:
http://<x>0ins02u.ecs.nasa.gov:10000/EcsHome/.fitrhere <x> ise, g, |, orn,
for EDC, GSFC, LaRC, or NSIDC, respectivelft this page the usershouldbe
able to scoll down to DAACs and their Disciplines and click on the local
DAAC Register! link, or to scroll down tdAACs by Regionand click on one
of the DAAC icons, with the result th#te EODIS User Registrationpageis
displayed.If a Netscape Error window is displayed, reflecting a problem, the user
may execute a workaround to access the ES3Jser Registrationpage. The
workaroundis to click in the Netsite field and enter the URL for that page:
http://<n>0ins02u.ecs.nasa.gov:10600/cqgi-bin/CLS/EcCIWbUr?action=request

e enter the registration data on behalf of the user.

If the request is by md, fax, or emall from the use, someof theinformation needed for regis-
tration may be missing, in which case it is necessary to call the user directly to obtain the needed
data. Registration involves entry of data in five categories:

e Personal Information.

Mailing Address.

Shipping Address.
Billing Address.

Account Information.

Userregistrationis accomplishedrom the User Request screen of the BG®r Account Man-
agement tool. Figure 3 shows the Account Information tab of this screen.
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Figure 3. User Request, Account Information Tab
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Suppose you receive a fax with a request for data from Dr. Phyllis A. Scientist, a chemical engi-
neer at Hampton University, working on the Stratospheric Aerosol and Gas Experiment
(SAGE IIl) project. Data needed to register Diciéntist as an ESuser are:

Title and Name Dr. Phyllis A. Seentist

E-mail address: pascient@engr.1.engr.hamptonu.edu
User ID: pascent

Organization: Hampton University

Telephone: 804-727-5532

User Verification Key: Madre

Affilia tion: University

Project SAGE llI

Home DAAC: LaRC DAAC

Primary Area of Study: Atmospheric Aerosols LaRC

Shipping Address: Department of Chemical Engineering
Hampton Univesity
Hampton, VA 23668
(Phone:804-727-5532 Fax: 804-727-4033)

Billing Address: Accounts Payable
Hampton Univesity
Hampton, VA 23668
(Phone:804-727-4066 Fax: 804-727-4004)

Mailing Address:  Department of Chemical Engineering
Hampton Univesity
Hampton, VA 23668
(Phone:804-727-5532 Fax: 804-727-4033)

Let's examne how to entr the needed dato regster a user.The first block of information ©
enter is the account informatiorAssume your DAAC requires that axpirationdatefor new
accounts be set for one year from initial registration, so that accountsewilitomaticallyde-
leted & tha time unless reonfirmed by theuse. Usethefollowing procedure
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Create a User Accouat: Account Informati on

1 Launch theECS User Account Management application GUIs.
e TheECS User Account Managemen window is displayed.
e The window shows two folders:User Reauest,” and “Profile Account.”
2 Click the“User Request’ fol der &b.
e The window displays five folders.
3 Click the*“Account Information” fol der.
e The “Account Informati on” folder opens.
4 Click on the Expiration Date’ fi eld.
e The cursor moves to th&kpiration Date’ fi eld.
5 Ente theExpiration Date only if required by the DAAC for new accounts, then piess.
e The cursor moves to th®CE Group” fi eld.
6 Click on the pull-down arrow next to thefivilege Lever field.

e A pull-down menu appears with choices XPRESS, VHigh, HIGH, NORMAL ,
andLOW.

7 Click on the choic& ORMAL .
e NORMAL appearsn the “Privilege Level field.
8 Click on the pull-down arrow next to th&¥0 Gateway User Ty’ fi eld.

e A pull-down menuappears with choices @AACOPS, ECSDEV, VOCERES, and
GUEST.

9 Click on the choic&UEST.

e GUEST appearsn the V0 Gateway User Ty’ fi eld.
10 Click on the pull-down arrow next to th&lASA User” fi eld.

e A pull-down menu appears with choicesyoandN.
11 Click on the choicé\.

e N appearsn the “NASA User’ fi eld.

e TheAccount Information folder is cmmplee; go to net folder.
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The nextblock of datato be entered is user’s personal informatidifiyou have just entered the
account information, theUser Request” folder is still open. To add the usea’s persona infor-
mation, you will need thePeersonal Information” tab of this folder (Figure 4).
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Figure 4. User Request, Personal Information Tab

Use the following procedure.

Create a User Accoat: Persoral Information

1 Click the“Personal Information” fol der.

e The “Personal Information” folder opens.
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2 Click on the Title" field.
* The cursor moves to thditle’ fi eld.
3 Enter the user3itle, then pres3ab.
e A pull-down menu is available and may be used instead of typinfttree
a Point the mouse on the arrow to the right of thé e’ fi eld.

b While holding the mouse pointer button down, highligie Title you require (in
this case, Dr”).

¢ Releasehe mouse button.
e The title you have chosen appears in thel€iti eld.
e The Titles in the drop-down box abg, Mr, Ms, and Miss
* The cursor moves to th&irst Name” fi eld.
4 Enter the user'irst name, then presgab.
e The cursor moves to thé&M ” field.
5 Enter the user'middle initial , then pres3ab.

e The cursor moves to thédst Name” fi eld.

(o]

Enter the user'tast name then pres3ab.

e The cursor moves to th&*mail Address” field.

\‘

Enter the user'&-mail address then pres3ab.
e The cursor moves to th&ser ID” fi eld.
8 Entea theUser ID (in this case, pagent), and then press Tab
e The cursor moves to th®©fganization” fi eld.
9 Enter the user’srganization, and then presgab.
e The cursor moves to thdélephoné’ field.
10 Enter the user'selephonenumber (area code first), then prebab.
e The cursor moves to th&Jser Verification Key” fi eld.
11 Enter the user'¥Jser Verification Key, then pres3ab.
e The cursor moves to the pull-down arrow next to thffifiation ” fi eld.

e The cursor moves to théffiliation ” fi eld.
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12 Click on the pull-down arrow next to théffiliation ” fi eld.

e A pull-down menu appears with choiceseii2, Commercial, Government, Uni-
versity, and Othe.

13 Click on the choicé&Jniversity.
e University appearsn the “Affiliation ” fi eld.
14 Click on the Project” fi eld.
e The cursor moves to théfoject” fi eld.
15 Ente theProject and then presEab.
e The cursor moves to the pull-down arrow next to tHerhe DAAC” fi eld.
16 Click on the pull-down arrow next to thelbme DAAC” fi eld.

e A pull-down menu appears with choicesA8F, CSN, EDC, GSF, JPL, LAR,
MSF, NSC, and ORN

17 Click on the choicé& AR .
e LAR appearsri the “Home DAAC" fi eld.

18 Click on the pull-down arrow next to th@fimary Area of Study” fi eld.
e A pull-down menu appears with a number of choices.

19 Click on the choic&tmospheric Aerosok LaRC.

e ThePersonal Information folder is complee.

The next block of data to be entered is shgopingaddress.The shippingaddresss not neces-

sarily the same as the mailing or billing addresteder, when shippindata,eventhoughthere

is a shipping address registered, the User Services representative will need to confirm the ship-
ping address with the user before shipmdhtyou have just entered thgersonalinformation,

the “User Request” folder is still opan. To ald theuse’s shipping adress, usehe following
procedure.

Create a User Account: Shipping Address
1 Click the"Shipping Address’ fol der &b.
e The “Shipping Address’ folder opens.
2 Click on thefirst “Address fi eld.
3 Enter the user'Shipping Address, then pres3ab.

e The cursor moves to the second ‘tkdss' fi eld.
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4 If asecondaddress field is needed to complete the usnipping Address, enter the Ship-
ping Address, then pres3ab.

e |If a second address field is not needed, pFassto bypass the field.
e The cursor moves to th€ity” fi eld.
5 Entea theCity to whidh thedaa will be shippel, then pressTab.
e The cursor moves to the pull-down arrow next to Bete/Province field.
6 Click on the pull-down arrow next to th&tate/Province fi eld.
e A pull-down menu appears permitting choice among a list of states.
7 Click on the choice for the usei&ate or Province for the shipping address, then présb.
e The cursor moves to th&ip/Postal Codé€ fi eld.
8 Ente theZip/Postal Codefor the shipping address, then présb.
e The cursor moves to the pull-down arrow next to @euntry” fi eld.
9 Click on the pull-down arrow next to th€buntry” fi eld.
e A pull-down menu appears permitting choice among a list of countries.
10 Click on the choice for th€ountry to which thedaawill be shippel, then pressTab.
e The cursor moves to thdélephoné’ field.
11 Ente theTelephone number used at the shipping address, then pfeds
e The cursor moves to thé&ax” fi eld.
12 Ente theFax number used at the shipping address, then pfes
e The “Shipping Address’ folder is now @mplde.

The next block of data to be entered is the billing addréks. billing addresss not necessarily
the same as the mailing or shipping addres3é® User Servicesepresentativés responsible

for maintainingup-to-datebilling addresseslf you have just entered the shipping address, the
“User Request’ folder is still open. To ald theuse’s billing address, usehe following proe-
dure.
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Create a Use Account: Billing Addr ess

1 Click the“Billing Addr ess’ fol der &b.
e The “Billing Addr ess’ folder opens.
Click on thefirst “Address fi eld.
3 Enter the user'Billing Addr ess, then pres3ab.
e The cursor moves to the second ‘thdss' fi eld.

4 If asecondaddress field is needed to complete the udiifing Addr ess, enter the Billing
Address then pres3ab.

e If a second address field is not needed, pFassto bypass the field.
e The cursor moves to th€ity” fi eld.
5 Ente theCity to which thepayment duebillings will be sent, then pressTab.
e The cursor moves to the pull-down arrow next to tBete/Province field.
6 Click on the pull-down arrow next to th&tate/Province fi eld.
e A pull-down menu appears permitting choice among a list of states.
7 Click on the choice for the use&ate or Province for thebilling address, the pressTab.
e The cursor moves to th&ip/Postal Code fi eld.
8 Entea theZip/Postal Codefor thebilling address, the pressTab.
e The cursor moves to the pull-down arrow next to @euntry” fi eld.
9 Click on the pull-down arrow next to th€buntry” fi eld.
e A pull-down menu appears permitting choice among a list of countries.

10 Click on the choice for th€ountry to which the payment duebillings will be sent, then
pressTab.

e The cursor moves to thdélephoné’ field.

11 Ente theTelephonenumber useal a thebilling address, tha@ pressTab.
e The cursor moves to thé&ax” fi eld.

12 Ente theFax number usal a thebilling address, the pressTab.
e The “Billing Addr ess’ folder is now ©ompléee.
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The next block of data to be entered is the mailing addfEssmailing addresss not necessa

ily thesame as the billing or shipping addressElse User Services representative is responsible
for maintaining up-to-date mailing addressdtyou havejust enteredthe billing addressthe
“User Request” folder is still open. To add theuse’s maling address, usehe following proce-
dure.

Create a Use Account: Mailing Addr ess

1 Click the“Mailing Addr ess’ folder &b.
e The “‘Mailing Addr ess’ folder opens.
Click on thefirst “Address fi eld.
3 Enter the user'mailing address, then pres3ab.
e The cursor moves to the second ‘thdss' fi eld.

4 If a second address field is needed to complete the umsailing address, enter the mailing
address then pres3ab.

e If a second address field is not needed, pFassto bypass the field.
e The cursor moves to th€ity” fi eld.
5 Ente theCity to which regular correspondence is sent, then press Tab
e The cursor moves to the pull-down arrow next to tBete/Province field.
6 Click on the pull-down arrow next to th&tate/Provincé fi eld.
e A pull-down menu appears permitting choice among a list of states.
7 Click on the choice for the usei&ate or Province for themailing address, then pres3ab.
e The cursor moves to th&ip/Postal Code fi eld.
8 Entea theZip/Postal Codefor the mailing address, then prdss.
e The cursor moves to the pull-down arrow next to @euntry” fi eld.
9 Click on the pull-down arrow next to th€buntry” fi eld.
e A pull-down menu appears permitting choice among a list of countries.
10 Click on the choice for th€ountry for themailing address, then pres3ab.
e The cursor moves to th@élephone’ field.
11 Ente theTelephone number used at the mailing address, then piiess.

e The cursor moves to thé&ax”’ fi eld.
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12 Ente theFax number used at the mailing address, then piiess.

e The “Mailing Addr ess’ folder is now @omplde.

Oncethefive folders are complete, the next step in creation of the new account is achieved with
selection of a button at the bottom of the UReguestcreen. This actionlogsthe accountinto

the database as a pending accotnhally, to complete the creation of a new accotivdpend-

ing accounts selectecanda click on the Create Account button results in the creation of the new
account. It also results in automatic dispatch of an e-mail message tsérse-mail address

with notificationthatthe account has been createthe User Services representative will com-
plete the account registration process by providing the wislerthe initial ECS accountpass-

word. The password dissemination is done in accordaimitelocal DAAC policy. To createan
account using the data registered for Dr. Phyllis Scientist, use the followiregprec

Create a User Accouat

1 Click the®*Add Request’ button to add a pending request for the new account.

e Theaccountis automaticallylogged into the database as a pending account and ap-
pears in the Pending Account list.

2 Click thePending button.
3 Click theRetrieve button.
e The scroll box displays the list of pending accounts.
4 Highlight the newly requested pending account and double click to display the account.

e The user registration information is automatically transferredthedive userfold-
ers.

5 Click the*“Account Informati on” fol der.
e The “Account Informati on” folder opens.

6 If theuserfor whom the account is being created is a DAAC user who needs a DCE Pass-
word, click on the DCE Password field; otherwise go to Step 12.

e The cursor moves to th®CE Password fi eld.
7 EnterDCEPassw, and then pregab.

e The cursor moves to th&kpiration Date’ fi eld.
8 Click on the DCE Group" field.

e The cursor moves to th®CE Group” fi eld.
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9 EnterDCEGroup and then presgab.
e The cursor moves to thétcount Number” fi eld.
10 Ente theAccount Number, and then presBab.
e The cursor moves to th®CE Organization" field.
11 EnterDCEOrg, and then presgab.
e The cursor moves to the pull-down arrow next to thevilege Level field.
12 Click on the VO Gateway Passwordfi eld.
e The cursor moves to th&0 Gateway Passwordfi eld.
13 EnterVOPasswd
e The Account Information is complete.
14 When theinformation is mmplée, dick the*Create Accownt” button.
e The account is created; the entry moves from the pending list to the approved list.

e An accountemains in the “Pending” scroll box until you exit the system or create the
account.
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Creating an Account fr om Uni for m Resour ce Locator (URL) Regi stra-
tion

Users may enter registration data through a registration page on the WWWaha userenters
registration data this way, it creates a “pending” account in the system dataliabdyecomes
approved pending action by the User Services representative to createoantfor that user.

The User Services representative uses ECS User Account Management tatdilgrbasisto

check for pending registrations and create accounts based on Tlmemool permitsautomatic
loadingof the datainto thefive information categories, or “folders,” of the User Request screen.
If you look back at Figure 3, immediately below the window for display of account requests you
can find two buttons:

e Retrieve by status(pending, denied, or all).
e Radrieve.

Let's examine how you can use the ECS Account Managementotsehrchthe databasdor
pendingaccountsandcreateECSuser accounts from thenBuppose a scientist named DauP
W. Fingermarhasentered user registration information through the WWW HES registration
pageandhasa pendingaccountn the databaseTo create an account for him, use the following
procedure.

Account Creation from URL Registration

1 On the User Services Desktop, click €S User Account Managament icon.
e The ECS User Account Management window is displayed.
e The window shows two folders:User Request,” and “Profile Account.”
2 Click the“User Request” fol der &b.
e The window displays five folders.
» Above the five folders are the search criteria:
Sort by: ‘Submission Date,” or “Last Name.
Retrieve by: Pending” or “Approved,” “Denied’ or “All .”
3 Click thePending button.
4 Click theRetrieve button.

e The scroll box displays all the URL registration forms completed by the requesters
tha are still pending.
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5 Highlight one account (in this case, for Dr. Paul Fingernaaua)doubleclick to displaythe
account.

e The user registration information is automatically transferredthedive userfold-
ers.

6 Click the“Personal Information” fol der.

e The “Personal Information” folder is opened.

e View thefolder to veify that theinformaion is @mplee.

e If theinformdion is not omplde, contact theuse, then complee thefolder.
7 Click the“Account Informati on” fol der.

e The “Account Informati on” folder is opened.

* View thefolder to veify that theinformaion is @mplde.

e If theinformdion is not omplde, contect theuse, then complee thefolder.
8 Click the“Shipping Address’ fol der.

e The “Shipping Address’ folder is opened.

* View thefolder to veify that theinformaion is @mplee.

e If theinformdion is not omplde, contact theuse, then complee thefolder.
9 Click the“Billing Addr ess’ folder.

e The “Billing Addr ess’ folder is opened.

e View thefolder to veify that theinformaion is @mplde.

e If theinformdion is not omplde, contect theuse, then complee thefolder.
10 Click the“Mailing Addr ess’ fol der.

e The “Mailing Addr ess” folder is opened.

* View thefolder to veify that theinformaion is @mplee.

e If theinformdion is not omplde, contact theuse, then complee thefolder.
11 If the informaion is @mpléde, dick the*Create Accownt” button.

e A Create Accouwnt dialog box is displayed, requesting the operatoa€Choose one:
DCE login and Profile Database Entryor Profile Database Entry.

12 Click on the option button to the left Bfofile Database Entry.
e Thesdected option button is filld to indicte its seection.

30 625-CD-013-002



13 Click on theOK button in the dialog box.
e The account is created; the entry moves from the pending list to the approved list.
e A print dialog box is displayed.

14 Click in thePrinter field and typdp -d <printername>.
e The typed entry is displayed in tReinter field.

15 Click on theOK button in the dialog box.

e The print dialog box is closed and a confirmatietter form with userinformationis
printed on the designated printer.

Editing/Modi fying an Exi sting Account

User Services representatives are responsible for maintaining ECS User Acddustsieans
keeping in close contact with the user to enslueeontinuedaccuracyof accountinformationin

the dasbase. If an address change i is receved, unéss 1 is very spedic, it is necessaryo

contact the use to verify its applicability. Remembe, thee are three addresses in theuse ac-

count information, and they need not be the sathéhey arethe sameandyou receivean ad-
dress change notification, you can not assume it applies to all three addxéssigschangesn

address, account information, or personal informatiorcdmytactingthe user. Make verified

changes using the Profile Account folder of the ECS User Account Management tool.

The procedures for editing account information are similar for any addtieessor otherinfor-
mationfolders. Let’s examinehow it works for a couple of changeé&ssume you have received
arequestirom Dr. Phyllis A. Scientist to change her shipping addrdsscause her university
hasinstituteda requirementor all shipped materials to go through a central receiving point, ECS
shouldno longersenddata to the Department of Chemical Engineerifpe requests a change
in shipping address from the old one:

Department of Chemical Engineering
Hampton Univesity
Hampton, VA 23668
to a new one:
Receving (Code (E)
Hampton Univesity
Hampton, VA 23668
To make the change, use the following procedure.
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Edit/Modify an Existing Account: Shipping Address

1 Launch theECS User Account Managemert application GUISs.

e TheECS User Accont Managemert window is displayed.

e The window shows two folders:User Request,” and “Profile Account.”
2 Click the“Profile Account” fol der &b.

e Folders and fields applicable to existing accounts are displayed.

3 Rdrieve theuse’s profile informaion by entering thesearch criteria (in this case, Sdentist)
in the“Find” field and then pressinBeturn.

e The “Find” field islocatd b the rght of theFind button.
e Enter the user'sast Name, E-mail address or User ID b creae the search.
e The scroll box displays a list of accounts which match the search criteria.

4 Scroll through the accounts listed until the desired accountP(igtis Sdentist) is high-
lighted, then doublelick.

e Five folders are displayed that contain detailed information about the selected a
count: Account Information, Personal Information, Shipping Address, Billing
Address and Mailing Addr ess.

5 Click the“Shipping Address’ fol der.
e The “Shipping Address” folder opens.
e The cursor moves to the first “Address” field.

6 Enter the user’'s ne®hipping Address (in this caseReceving (Code CE), then pres3ab.
« The cursor moves to the second ‘thdss' fi eld.

e Becausdhis conpletes the edi for the ony partof the addresshiat changed,Here &
no need to make any additional changes in this folder.

Click the*Apply Edits’ button to implenent thechangeto the* Shipping Address” fol der.

\I

Othea changes to theshipping adress, or banges to thebilling address or mding address ae
madein the sameway. The process is similar for changes to account information or personal
information. For example, suppose Dr. Scientist segda an e-mail noting that an office
changehasresultedin a change to her telephone number; the new number is 804-727-56641.
make the change, use the following procedure.
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Edit/Modify an Existing Account: Account Information

1 Launch theECS User Account Managemert application GUISs.

e TheECS User Accont Managemert window is displayed.

e The window shows two folders:User Request,” and “Profile Account.”
2 Click the“Profile Account” fol der &b.

e Folders and fields applicable to existing accounts are displayed.

3 Rdrieve theuse’s profile informaion by entering thesearch criteria (in this case, Sdentist)
in the“Find” field and then pressinBeturn.

e The “Find” field islocatd b the rght of theFind button.
e Enter the user'sast Name, E-mail address or User ID b creae the search.
e The scroll box displays a list of accounts which match the search criteria.

4 Scroll through the accounts listed until the desired accountP(igtis Sdentist) is high-
lighted, then doublelick.

e Five folders are displayed that contain detailed information about the selected a
count: Account Information, Personal Information, Shipping Address, Billing
Address and Mailing Addr ess.

5 Click the“Personal Information” fol der.

e The “Personal Information” folder is displayed.
6 Click the“Telephone€’ field.

e The cursor moves to th@élephone’ field.
7 Entea thenew telephone number, then pres3ab.

e All changes for this folde have been complded.

8 Click the “Apply Edits’ button to implenent the change to the “Personal Information”
folder.
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Deleting an ECS Account

The User Services representative may be instructed by managenreat be requestedy the

user, to delete an EQ&er account from the databaskyou arerequestedo deleteanaccount,

you use the EC®Jser Account Management tool to retrieve and verify the accountthend
proceedo remove it from the databas@s an example to see how this is accomplished, suppose
you receivea request from Dr. Phyllis A. Scientist, who is leaving Hampton University to take a
new job as a research chemist for a private company, to delete her addsatie following
procedure to remove the account from the database.

Delete an ECS Account

1 Launch theECS User Account Managemert application GUIs.

e TheECS User Accont Managemert window is displayed.

e The window shows two folders:User Request,” and “Profile Account.”
2 Click the“Profile Account” fol der &b.

e Folders and fields applicable to existing accounts are displayed.

3 Rdrieve theuse’s profile informaion by entering thesearch criteria (in this case, Sdentist)
in the“Find” field and then pressinBeturn.

e The “Find” field islocatd b the rght of theFind button.
e Enter the user'sast Name, E-mail address or User ID b creae the search.
e The scroll box displays a list of accounts that match the search criteria.

4 Scroll through the accounts listed until the desired accountP(iglis Sdentist) is high-
lighted, then doublelick.

e Five folders are displayed that contain detailed information about the selected a
count: Account Information, Personal Information, Shipping Address, Billing
Address and Mailing Addr ess.

5 Click the“Personal Information” fol der.

e The “Personal Information” folder opens.

» View the folder to validate the account scheduled for deletion.
6 Click the“Delete Account” button.

e The account is deleted.
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Canceling an ECS Account

The User Services representative may cancel anus€éfaccount,which differs from deleting

the accountbecauset doesnot immediatelyremove the account from the databasemerely
imposes a temporary probation period for the user’s privileges, for an appropuagsuchas
failure to satisfy a payment due for services previously provided, or stiraeabuseof privi-
leges. The process involves establishing an expiration date, wbarh the accountwill be de-
letedfrom the database unless the cause of sanction is remdf/@doecomes necessary torza

cel an account, you use the ECS User Account Management tool to retrieverdndhe
accountandthen proceed with the cancellation/sanctidks an example, suppose you need to
cancelthe accountfor Dr. Paul W. Fingerman; give him one month to remove the cause of the
sanction. Use the following procedure.

Cancelan ECS Account

1 Launch theECS User Account Managemen application GUIs.

e TheECS User Accont Managemen window is displayed.

e The window shows two folders:User Reauest,” and “Profile Account.”
2 Click the"Profile Account” fol der &b.

» Folders and fields applicable to existing accounts are displayed.

3 Rdrieve the use’s profile informaion by extering the search criteria (in this case, Finger-
man) in the“Find” field and then pressingeturn.

e The “Find” field islocatd b the right of theFind button.
e Enter the user'sast Name, E-mail address or User ID b creae the search.
e The scroll box displays a list of accounts which match the search criteria.

4 Scroll through the accounts listed until the desired accountPdat Fingerman) is high-
lighted, thendouble dlick.

e Five folders are displayed that contain detailed information about the seleeted a
count: Account Information, Personal Information, Shipping Address, Billing
Address and Mailing Addr ess.

5 Click the“Persona Information” folder tab.

e The “Personal Information” folder opens.

» View the folder to validate the account scheduled for cancellation.
6 Click the “Account Information” folder tab.

e The “Account Informati on” folder opens.
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7 Click the “Expiration Date” field.
e The cursor moves to th&kpiration Date’ fi eld.
8 Ente theExpiration Date (in this case, one month from the current date), then pedss

e When the expiration date is reached, the system automata=liyesthe account
from thesysten.

9 Click theApply Edit button.
e An expiration date is established for the privileges on this account.

e Thesanctiononthe account privileges can be rescinded at any time up until the expi-
ration dae has been reached.

e The sanction can be rescinded by removing the expiration date.

To completethe cancellationaction,sendthe errant user an e-mail or letter with notification of
thetemporarysanction and the fact that the account will be deleted if the issue is not resolved by
the specified date (the expiration date you establisheanielingthe account). Assumethat

Dr. Fingerman takes action to resolve the isstie.reinstate his accounisethe following pro-
cedure.

Cancelan ECS Account: Reinstatemert

1 Click theExpiration Date field.
e The cursor moves to thexpiration Date field.

2 Entea theExpiration Date (in this case, pres$ie Delete key to remove the date, or use the
mouse tdhighlight the date and press ttelete key), then press Tab

e The expiration date is removed.

3 Click theApply Edits button to implenent thechangeto theAccount Information folder.

Changing an ECS User’s Password

To rephce a password forgeh by a user, Usere8sices nay needto provideanewone. To do

this, you use the ECS8ser Account Management tool to retrieve and verify the accounthand
issuea new password. Just as with a password issued as part of creating a new account, you
mustnotify the use of the password ad speify that it is aonetime only pasword thamust be
changed on first uselo see how this is accomplished, suppgsereceivenoticefrom Dr. Paul

W. Fingerman that he forgot his password and wantswone. Usethefollowing procedureo

sdisfy therequest.
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Change an ECS User’s Password

1 Launch theECS User Account Managemer application GUISs.

e TheECS User Accont Managemert window is displayed.

e The window shows two folders:User Request,” and “Profile Account.”
2 Click theProfile Account folder tab.

e Folders and fields applicable to existing accounts are displayed.

3 Rdrieve the use’s profile informaion by entering the search criteria (in this case, Finger-
man) in the“Find” field and then pressingeturn.

e The “Find” field islocatd b the rght of theFind button.
e Enter the user'sast Name, E-mail address or User ID b creae the search.
e The scroll box displays a list of accounts that match the search criteria.

4 Scroll through the accounts listed until thesiredaccount(for Paul Fingerman) is reached,
then click on the account listing.

e Five folders are displayed that contain detailed information about the selected a
count: Account Information, Personal Information, Shipping Address, Billing
Address and Mailing Addr ess.

5 Click thePersonal Information folder tab.
e ThePersonal Information folder opens.
e View the folder to verify the user requesting the password change.
6 Click theAccount Informati on folder tab.
e TheAccount Information folder opens.
7 Click theChange VOGW Passwordoutton.
e A Change VO Gateway Passwordialog is displayed.
8 Click in theV0 Gateway Passwordield in the dialog.
e The cursor moves to th&/0 Gateway Passwortfi eld.
9 EnterVOPassw, noting carefully what you enter, then pss

e Inform the user of the new password, with instructions to changeasvordvhen
next entering the system.

10 Click the Apply Edits button to implenent thechangeto theAccount Informati on folder.
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Processing an Order

Someuses my prefer not to usehe Search and Orde tool directly. It has been estimated that

there may be several orders placed by telephone everjml#tlyose instances, the Ussarvices
represerdtive eners the order dat for the user. As partof the processhe represeative uses
several tools:

e User Contact Log tool (Remedy, the Trouble Ticket tool).
- create and update a user contact log record.

e ECS User Account Management tool.
- retrieve and verify user account.

e Search and Order tool.

- locate and order the data requested by the user.

Create a User Contact Log Recor d

Any User Servicesevent(usercontact for any reason)sia cue forhe User $vices representa-

tive to create a record in the User Contact LBgch record is assigneduniquelLog ID, which

can be used later to retrieve the record for review or updating withnf@wnation. Therecord
contains other information about the user, referred to as the “contact,” such as name, telephone
number, e-mail address, home DAAC, and organizatibalso documents the meanscoitact,

the name of the person who received the contact, and the time of the @swait,asdescrip-

tions of the reason for it.

There are four UserdhtactLog screens:
e Submit: asaeen usel to aeate new records.
e Display: a screen used to display existing records and generate reports.
e Edit: asaeen usa@l to m&e changes to &isting records.

e Entry: ahome screerfor accessd the oher screensThe Enty screen can be usedl t
create new record data for the log, but the acattedtionof the log recordmustbe
accomplished from the Submit screddata can benovedfrom Entry to Submitby
using the menu patActions - Copy to Submt. However, it is bdter to leave the
Entry screen free, permitting concurrent access to multiple other screens.

Figure5 showsthe User Contact Log Entry screehe other screens are similar in layout, but
have different buttons at the bottom appropriate to their functions.
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Suppose you receive a request for data from @ol W. Fingermanwho prefersto haveyou
locate and order it for himThe data you will need to create a User Contact Log record are:

Contact Method: Fax.
Short Description: Search/order Antarctic Ozone data (TOMS) from GSFC .

Long Description: Search/order dataParameter OZONE, Platform NIMBUS-7,
Sensor TOMS, Data Set TOMS LEVEL 3 DAILY GRIDDED
DATA, Data Center GSFC, Start/Stop 01 Dec 1990/31 Dec 1992,
Search Region -60 DEG to -90 DEG LATITUDE, -180 DEG to
180 DEG LONGITUDE.

ContactNane: Paul W. Fngernan.
Contact Phone: 301-925-0502.

Contact E-Mail: pfingerm@eos.hitc.com.
Contact Home DAAC: GSFC.

Contact Organization: ECS.

Category: Data Request.

Use he folowing procedured creaé a User ©ntactLog record forhe daarequest

Create a User Comact Log Record

1 Accessiie conmand shell
e The command shell prompt is displayed.
2 Type xhost <remote_workstation_name:=and then press thenter key.

3 At the UNIX command shell prompt, typseterv DISPLAY clientname0.0 and then press
the Enter key.

e For clienthname usedther the local termind/workstaion IP aldress or its mehine
name.

4 Stat thelog-in to theMSS dient sever by typing/tools/bin/sshhostname(e.g, I0msh03) at
the UNIX command shell prompt, and then presahier key.

e If you have previously set up a secure shell passphrase and exestutexhote a
prompt to Enter passpirase for RA key '<user@localhost' appears; continue
with Step 5.

e If you have not previously set up a secure shell passphrase; go to Step 6.

5 |If a prompt toEnter passghrase for RA key '<user@localhost' appears, type your
Passphrasend then press thenter key. Go to Step 7.
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6 At the <user@renotehost's password: prompt, type youPasswordand then presshe En-
ter key.

7 To change to the directory containing the Remedy applicairpe,cd /path and then press
theEnter key.

e For path, use/usr/ecsmodeCOTS/arsystan/bin, wheremode will likely be TS1,
TS2, or OPS

8 Typearuser & to launch Remedy.

e Remedy Action Request System Window is displayed, showing defatitoiable
Ticket screen.

9 Follow menu pah File - Open Schema.

e The Open Schema dialog box is displayed, showing four choic&elB-Contact
Log, RelB-TT-ForwardToSite, RelB-TroubleTickets, and TroubleTicket-Xfer.

10 Click onRelB-Contact Log to highlight it and then click on th&pply button.

e TheUser Cortact Log deaults to theEntry screen.
11 From the Menu Bar, follow menu pdflle - Open Submit.

e The display changes from tEmtry to theSubmit screen.

e The screens look the same except for the action buttons on the bottom of the screen.
12 Click on the “Contact Method” field.
13 Ente theContact Method (optional).

e A drop-down menu may also be used:

a Point the mouse on the arrow to the right of @entact Method field.

b While holding the mouse pointer button down, highligie Contact Method
you require (in this case, “F&x

¢ Releaseghe mouse button.
e Thehighlighted afiliation gppears in the* Contact Method” fi eld.

e The Titles in the drop-down box arBlong” “E-mail,” “ Fax,” “ US Mail ,”
and ‘Walk-in.”
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14 Click on theShort Description field.
e TheShort Description field is 128 characters long.

e A Query field at the bottom of the main Trouble Ticket screen may betodedate
existing User ContactLog records and/or Trouble Tickets associated with specific
problems/subgcts. When a search rshg is enered nto the Query field, it is the
Short Description field of individual records hat is searched.Therefore, when you
enter a short description, enter it with “search criteria” in mind.

15 Ente the Short Description (required).
16 Click on theSet Receved Time button (optional).

e Thecurrent timeis displaed in theRecewved Time field.
17 Click on theLong Desaiption field.

e The Long Desaiption field is used when the description requires more detail than
the Short Description field will allow.

e Thelong Desaiption field is often usel when a problem exists: it can hdp with the
resolution of Trouble Tickets.

18 Enter aLong Desaiption if needed (optional).
19 Click on theContact Id field.
20 Ente theld (User ID) of the person who contacted User Services.

e TheContact Id is not required unless a Trouble Ticket is being created from the User
Contact Log.

21 If a Contact Id was entred atStep 13 dick the Set Contact Information button; other-
wise, move tdstep 15

e The systen will automdicaly complde the Contact Name, Contact Phone Con-
tact E-mail, Contact Home DAAC, andContact Organization fields, if theCon-
tact Id has been entered.

e If the contact is not a registered Remeatber,the contactfields must be manually
complded.
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22 If the contact informaion was not aitomaically entered & Step 13 click onContact Name.
23 Entea theContact’s Name(optional).

24 Click on theContact Phonefield.

25 Entea theContact’s Phonenumber (optional).

26 Click on theContact E-mail field.

27 Entea theContact’s E-mail address(optional).

28 Click on theContact Home DAAC field.

29 Entea theContact’'s Home DAAC (optional).

30 Click on theContact Organization field.

31 Ente theContact’s Organization (optional).

32 When all contact information has been entered, click oRé&weving Operator field.

33 In the Receving Operator field, enter the name of the operator (User Services Representa-
tive) who is creating the User Contact Log record.

34 Click on the Categoryfield.
35 Ente theCategory.
e A drop-down menu may also be used:
a Point the mouse on the arrow to the right of @etegory field.

b While holding the mouse pointer button down, highligiw Category you re-
quire (in this case)rder).

¢ Releaseghe mouse button.
e The highlighted category appears in @etegory field.

e The Titles in the drop-down box agggestion Complaint, Concern, Order, and
Subsciption.
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36 Click theApply button.

e If you are not using th8ubmit screen, you must transfer to the subsgiteennow.
The information you entered must be moved toShbmit screen beforéhelog rec-
ord canbecreatd. Thisis acconplished by usig the nenu atthe bp of he screen
and following menu patictions - Copy to Submt. Once the information has
been tansferredd the Submit screen, click thépply button.

e TheUse Contat Log record is aceated and submitte to thedaabase
e A unique Id is generated for the record and entered intbaped field.

e Thetime and dae tha the Use Contat Log was mmplded ae displayed in theEn-
tered Time field.

37 Click theClear button.
e The screen is cleared without closing the User Contact Log.

e A new User Contact Log record can now be created.

Verifying an Account wi th the User Profile Screen

As you haveseenpart of responding to a user request for assistance in ordering data is creation
of a User Contact Log recordrou also remember from our discussion of account management
that verifying the user’s account is part of responding to user’s requests.

e Display or edit a user’s account and personal informat®@S User AccountMan-
agement Tool, Profile Account.

e Quick Summary:ECS User Account Management Tool, User Profile (display only).

Figure 6 shows the User Profile Screen.
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Figure 6. User Prof ile Screen

To verify the user profile for Paul Fingerman, use the following procedure.

Retrieve User Accout/Validate a User

1 Launch theECS User Account Management application GUIs.

e TheECS User Accont Managemert window is displayed.

e The window shows two folders:User Request,” and “Profile Account.”
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Click theProfile Account folder tab.
e Folders and fields applicable to existing accounts are displayed.

Rerieve the use’s profile informaion by entering asearch aiterion (in this @se, enter Fin-
german) in theFind field and then pressirgeturn.

e TheFind field is located to the right of tife@nd button.
e The scroll box displays a list of accounts that match the search criteria.

e You can crea a search by eaing the user’d.ast Name, E-mail address or use
ID.

Scroll through the accounts listed until the desired accountPdat Fingerman) is high-
lighted, thendouble dlick.

e Five folders are displayed that contain detailed information about the seleeted a

count: Account Information, Personal Information, Shipping Address, Billing
Address and Mailing Addr ess.

Click on the View Entire Profile” option button at the bottom of the screen.

e The User Profile screen is displayed.

e Thisis areadonly screen; no changes can be made without going to each individual

folder.

e The User Profile screen displays the information containddeiRersonal Informa-
tion folder, Account Informati on folder, Shipping Address folder, Billing Addr ess
folder, and theMailing Addr ess folder.

After examiningthe displayed information to verify the user’s accoulitk the Close but-
ton to it from theUsea Profile saeen.
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Data Search and Order

Having crea¢d a User GntactLog record documning recept of a datarequestandverifiedthe
useraccount, the UsereBrices representative can proceed to searching for the requested data
and placing the orderThe Release BO Search and Order Tool (BOSOT) is the Informdaaon
agenent System (IMS) Version 0.

e Guidance for user aVable on he WWW atthe folowing URL:
http://www-v0ims.gsfc.nasa.gov/vOims/ref.html

- ECS Web Gateway User Manuaéchnical information.

- Client tutorial for downloadable Motif applicatiomstructions with screen
displays.

e Severalapproaches are alable o the user.

- Web-based &rch and Ordepbl, for quick dat access usg simple search
criteria; also allows easy downloading of pre-selected popular data and images;
available at location http://harp.gsfc.nasa.gov/~imswww/pub/imswelcome.

- Unix-based Grapbal User Inerface Sarch and Ordeobl, may be down-
loaded ¢ the user’'s own coputer fromthe WWW, wih ins@allation gude
available a thefollowing location:
http://harp.gsfc.nasa.gov/vOims/install_0.html.

- Data center-specific searches; if user knows where the desired datarack
the specific center may have a specialized tool for ordering data.

- User Services Representative assistance; the useelswyo haveyou do the
search instead of personally accessing one of the available tools; yaseavill
the VO IMS Web Search and Order Tool.

Figure7 shows theénitial saeen from theVO IMS Web Tool.
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Figure 7. Welcome Screen for VO IMS Web Tool

The page illustrated in Figure 7 reflects the basic layout of VO IMS Web Tool screens:

EOSDIS logo in upper-left corner.

Pagetitle a top of right-had frane

Navigation buttons on the left, below the EOSDIS logo.
Messae aeaimmediately bdow thetitle.

Page body displaying the main contents of the page.

Signature with contact information at the bottom of the page.
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From the initial screen, a click on the first navigation button, or oiGhenposea Search"ink,
provides access to search pagélse left side of Figure 8 shovessimplesearchpage permitting
sdection of aterm from asaolled list. When a term is sdected, a presson the Query button
laundhes additiond areas on the saeen, a shown on theight sideof thefigure, pamitting the
user to add more details to narrow the search (e.g., specify a data set, define a geographic area).

Shetsa apme FUPSENS W Ciida e b el Caden Does oo ey NS e PSS O DR Sala 1 el D il e e ey
e mE W RS s s Ll DN S WSS S e = -y
_I_Iﬂ AR AT r | A AR TR N
B i B remey e e e i s iyt e £ e
T A L i]
-g=@ a— - el D ek sl Oadar vy
-::'-'r-l U Fomerh med Oivder Sy
Hanw W 1T sy e et ey e P e
e | i i e Wy Pind S s s L S et
T B T it B ¥ et . S B e Tt s
= n Lot i e —a
T, W Y S —— W P [ = ———
r.._.; e it B s L B B 1. Gparry nn Tevmio
= v Suinbin] il Sy, Dyl e kol e
& s, e i o 6 i il el B vl i 3
e e e T Bl ] o
gt et ] it e etk Lt :
Teit P =y I
(- 0. Cwry wm Texwas: S = .
g = Yk ] .
jii Ty T e e
Quaary = == e
3. e [ b
Tom i ” —
o - I e rr = = [T
e = - AT PP AT
g |$_..n'_T_;:-_-,..‘.‘_'...._,._....,_,._._ . ra ey | | Dol § ERT RN Ca T
e, o e e———— e ————— N e e
i = e
o i R P —— s e b
i i 5 -
. Sowre Dimn Sowreh wnd Ovey
[
B ety o e st 1iam
P R ] .y -
- - Coprhisinad v Critria
- [ Rt e L O NN
el
i ] o
— i b . :
......... Bt
maddps of L
aren i .
ol —_——all —

Figure 8. VO IMS Web Tool, Simple Search Pages

Many users may prefer to click d¢he "AdvancedForm” buttonabovethe 1.Query on Terms:
field of thesimpleform shown in Figure3. This will display the advanced form illustrated in
Figure 9. This form permits you to select the type of search desired, specify a geognagahic
speify atimerange sd arangeof paameers to déine thesearch, and sé othe serch options.
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Figure 9. VO IMS Web Tool, Adv anced Search (Top at Left; Bottom a t Right)

From the advanced search form shown in Figure 9, the user can access agbditjedal spec-
ify various pararders or search comstints. For exanple, it is possble o access a page spec-
ify a geographic regionThe tool permits a user the option of using a Java geographic tool, or of
selecting a rectangle on an Equatorial map (see Figure Af@r using one of the additional
pages for further defining the search, the user is returned tadtrencedform showingthe

search refienents seéced.
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Figure 10. VO IMS Web Tool, Equatorial Map Region Selection

After complding the search speifications, theuse submits thesearch. The serch may take
severalminutes,during which the user is provided feedback showing that the search is in prog-
ress. In fact, if the search takes too long, some data centers have established aotwadixi-

mum estimatedime, beyond which the search will not rum this case, the user is provided a
messae requesting tha the search aiteria be narowed, until thesearch is brokeé downinto

parts of manageable sizes.

When the search is complete, VO IMS provides information on the results to thd-igaee 11

illustrates an initial results page (left sidg and ax example of a more ddailed listing of dda
granules (right side).
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Figure 11. VO IMS Web Tool, R esult s Descript ion Pages

The user may click on th@ranule Attributes button to display more detailed information a
granule, as illustrated in Figure 1Blaving reviewed the results as much as desired, theéheser

may returnto the results screen, click in the selection box at the left of any desired granules, and
then click on thebutton to thdeft of Add the seéctedgranules to the slopping cart. This ac-

tion launcheghe window permitting the user to choose ordering optiofksgure 13 shows or-
dering options screengzrom the screen on the left side of the figtine,userclicks on the Or -

der Options button to land thedisplay shown on theight sideof the figure, which pemits
specificationof dataformatsand mediatypes and formatsWhen the desired order options are
specified, the user clicks on tlk! Accep my choice & return to the shopping cart! button.
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Figure 13. VO IMS Web Tool, Ordering Options Screens
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Back at the shopping cart display, with ordering options specified, the user now clicksGm the
to Step 2: Order Form button. This action launches the order form, as illustrated in Figure 14.

Here the user provides ordering information (e.g., name, address, telephone, e-mail address).
Red field labels indicate required fields.
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After enteringthe necessary ordering information on the Order Form, the user clicks @othe

to Step 3: Review Order Summary button. When satisfied that the information is correct, the
user then clicks on théo to Step 4: Submit Order button. When the order is submitted, the
VO IMS Web Tool displays an order confirmation screen, as illustrated in Figure 15, providing
the user with tracking and contact information to use if it later becomes necessagyite
about the status of the order.
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Let's examine how you can conduct a data seayau recall, or can check in the User Contact
Log record Long Description, that Dr. Fingerman asked for the following data:

Long Description: Search/order dataParameter OZONE, Platform NIMBUS-7,
Sensor TOMS, Data Set TOMS LEVEL 3 DAILY GRIDDED
DATA, Data Center GSFC, Start/Stop 01 Dec 1990/31 Dec 1992,
Search Region -60 DEG to -90 DEG LATITUDE, -180 DEG to
180 DEG LONGITUDE.

Use the following procedure.
Locate and Order Data Using the VO IMS Web Search and Order Tool

1 Accesslie conmand shel.
e The command shell prompt is displayed.
2 Type xhost <remote_workstation_name:=and then press thenter key.

3 At the UNIX command shell prompt, typseterv DISPLAY clientname0.0 and then press
the Enter key.

e For clienthname usedther the local termind/workstaion IP aldress or its mehine
name.

4 Start the log-in to a Netscape host by typltapls/bin/sshhostname(e.g, 10ins02) & the
UNIX command shell prompt, and press Eder key.

e If you have previously set up a secure shell passphrase and exestutexhote a
prompt to Enter passpirase for RA key '<user@localhost' appears; continue
with Step 5.

e If you have not previously set up a secure shell passphrase; go to Step 6.

5 If a prompt toEnter passpgrase for RA key '<user@localhost’ appears, type your
Passphrasend then press thenter key. Go to Step 7.

6 At the <user@renotehost's password:prompt, type youPasswordand then presshe En-
ter key.

e You are logged in and a UNIX command shell prompt is displayed.
7 Typenetscapeand then press tiienter key.
e The Netscape web browser is displayed.
8 Click in theNetsite: field.
e The field is highlighted.
9 Type http://harp.gsfc.nasa.gov/~imswww/pub/imswelcomand then press thenter key.
e TheVO IMS Web Tool initid saeen is displyed.
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10 Click on theCompose a Searclink, or on the button with the binoculars icon.
e Theinitial Data Search and Order screen is displayed.
11 Click on theAdvanced Form button.

e Note At various points in this procedungou may encounteia securityinformation
warning. Unless you know of a specific potential danger that you must avoid, click
on theContinue button when this warning is displayed.

e The advanced for@ata Search and Order screen is displayed.

12 Selectthetype of search  this caseData Search and Order (Inventory) search, to gener-
ate a list of item in the inventory matching the detailed criteria provided by the user] by
clicking on its toggle button.

13 In the Build your search . . .section, click on th&arth icon, on theEdit button or on the
smdl map displyy.

e TheSelect: Geographic Regiorscreen is displayed.

14 Click on the pull-down arrow at the right of tBelect region using . . field, and then click
onType in Lat/Lon Rangefrom thedisplayed list.

e Thesdected item is displged in thefield.
15 Click on theOK! button.

e The Select: Geographic Regiorsaeen is displged with fields pemitting entry of
latitude and longitude ranges; default values indicate 90 degrees northeramost
tude, -90 degrees southern-most latitude, -180 degrees western longitude, dad 180
grees eastern longitude.

16 Enter the map coordinates to define a rectangle (in this jcessentering-60 for northern-
most latitude), and then click on tX! button.

e The man serch saeen is displged, with the entered coordindes in the RANGE
box.

e If you select one of the map entries in Step 14, at Stggidpwindow is displayed;
to usethemap, follow instuctions on he screena creae a recingke over he area of
intereston the map (the corresponding coordinates will be displayed iRANGE
box on the main search screen).

17 Click on theParameter button, or its=dit button.

e TheValids Sdection: Parameer screen is displayed.
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18 In theParameters:field, scroll down the list and sele@ZONE, and then click on th®K!
button.

e The main search screen is displayed, indicaZ@NE as he sebcied pararster.

e Note The Filters for Parameter: field pamits aredudion in the numbe of pa
rameters from which to choosé&or example, if you are searchifgg OZONE and
know that it is anATMOSPHERIC CHEMIS TRY parameter, you can select
ATMOSPHERIC CHEMIS TRY in the Filters for Parameter: field and ben clck
the Apply button so that only those parameters are displayeuli canevenreduce
the choice to oneby using awild card filter, i.e., OZ*.

19 Click on theData St button, or its€Edit button.
e TheValids Sdection: Data Sds screen is displayed.

20 In the Data Sats: field, scroll down the list and sele®OMS LEVEL Il DAILY
GRIDDED DATA , and then click on th@K! button.

e The main search screen is displayed, indicatift@®MS LEVEL Il DAILY
GRIDDED DATA as he sebcied daa set

e Note TheFilters for Data Set: field pegmits aredudion in thenumbe of daa sds
from which to choose.You can use a wild card filter, i..0OM S*, as a quick way to
locate the desired déa sH.

21 Click on theTime Rangebutton, or it€Edit button.
e TheSelect: Time Rargescreen is displayed.
22 Click in theStart date/time (GMT): Date: field, and then typ&990-12-01
e The typed entry is displayed in the field.
23 Click in theEnd date/time (GMT): Date: field, and then typ&992-12-31
e The typed entry is displayed in the field.
24 Click on theOK! button.
e Theman serch sgeen is displged, indicting thesdected timerange
25 Click on theStart Search! Button.
e The search status screen is displayed, indic&esagch in progress . ..
e After afew moments, theData Search and Order Results screen is displayed.
26 Click on theData Granules button.

e TheData Granule List: Listing screen is displayed.
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27 If desired, click on the Ganule Attributes button next to one of the listed granule.
e A Data Granule Attributes screen is displayed.

« Attributes for additional granules may be reviewed by clickingh&right-pointing
arrow atthe bp of he Data Granule Attributes screen, or byglicking the browser
Back button and clicking on th&ranule Attributes button next to other listed gran-
ules.

28 At the Data Granule List: Listing saeen, dick in the Select box(es) to select one or more
granules to be ordered, and then click on the button near the top of the sckeenthe se-
lecieddata granules to the shopping art.

e The Step 1: Choose Ordering Optionsaeen is displayed with the list of items to
be ordered (i.e., in the shopping cart).

29 Click on theOrder Options button next to one of the data granules selected for order.
e TheChoose Ordering Optionsscreen is displayed.

30 Click on the Select button for the desired option (e.g8, MM 2GB CARTRIDGE
UNCOMPRESSED).

e TheSedectbutton is filled to indicte sdection of theoption.

31 Above the list of options, make a selection to indiegtetherthe selectedpackagingoption
is to apply to all items in the data set in the shopping cart, or just to the single granule (for
this exercse, bave he defaul sekction indicaing that the sekecied packagng option is to
apply to all items in the shopping cart).

32 Click on theOk! Accept my choice & return to the slopping cart! button.

e TheStep 1: Choose Ordering Optionssaeen is displged with indictionstha the
selected granules are ready to order.

33 Click on theGo to Sep 2: Order Form button.
e TheStep 2: Order Form screen is displayed.

34 Click onthepull-downarrow to the right of th@ype: field and sedct Commercial from the
displayed list.

e The selected option is displayed in the field.
35 Click in theFirst name: field and typeJust.
e The yped enty appearsn the field.

e Note Normdly, the use's first name is entered in this fidd. For this exercise it is
important that the user's name be enteretuasKidding, so that the DAAC will not
attempt to fill theorde.
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36 Click in theLast name: field and typeKidding .
e The yped enty appearsn the field.

e Note Normdly, the use's last nameis entered in this fidd. For this &ercise it is
important that the user's name be enteretuasKidding, so that the DAAC will not
attempt to fill theorde.

37 Fill in the othe required fields (Internet emal address; Address:, City:, State/province;,
Country:, and Phone: by ¢tking in each feld and yping an appropste enty.

e The typed entries are displayed in the fields.

 Note The user can save the entemrg@drmationin a profile, andprovideinformation
about ECSaccess.This is accomplished by clicking dhe User Prefererceslink in
the "navigator" area on the left side of $weenandmakingappropriateentrieson
the resulting User Preferercesscreen. At the bottom of this screen, a user wko
registered as an E®user can eet a user namand password for E®access.

38 Click on theGo to Step 3: Review Order Summarybutton.
e TheStep 3: Order Summary screen is displayed.

39 When sasfied hatthe order mformationis correct click onthe Go to Step 4: Submit Or-
der! button.

e Theorde is submitte and an Order Submitted! confirmation screen is displayed.

Update User Contact Log

You recall that upon receipt of the data request, you created a User Contact Log record docu-
menting that requestfter completing the submission of the order, it is necessary to update the
User Contact Log.

e Show the progress or resolution of the contact that started the process.
e Usa Contat Log remans ope until therequest is @mpleed.

e Usa Contat Log record an be modified several times bdore the request is com-
pleted.

e For each modification, the log displays the operator ridethe modificationalong
with thedae and timeof themodification.

Perform a User Contact Log update for the completed order now using the followiedymeac
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Update User Cortact Log

1 Launch theJser Cortact Log/Trouble Ticket application.
e TheUser Cortact Log defaults to theEntry screen.
2 From the Menu Bar, follow menu pafjuery - Modify Individual .
e The display changes from tEmtry screend the Modify screen.
e The screen looks the same except the action buttons on the bottom of the screen.

3 Click onthefield to be usedfor finding the User Contact Log record to be updated {iag,
Id field. Contact Name field,E-mail Address field, or theShort Description field).

e The cursor is displayed in the selected field.

4 Enterthe information appropriate for the selected field (Leg Id, Contact Name,E-mail
Address or soméhing renembeed from theShort Description).

e The typed entry is displayed in the field.
5 Follow menu pah Query - Display.

e The User Contact Log record for the data request is displayed.
6 Click on theCommen Logfield.
7 Enter aCommert describing the update.

e The comment should indicate the action(s) taken (@gler for data competed;
10 grarules orcered.).

8 Click on theApply Edits button.
e Edits ae not implanented until theApply Edits button is pressed.
 TheModified-date field will display thedae and timeof themaodification.

e The Last-Modified-by field will display the name of the Use Sevices Representa
tive under whose log-in the edit is made.

9 To close a User @ntact Log record,sekctthe Log Status button, while holding the mouse
button down, drag it t€lose then reéasetie nouse bubn.

e The User Contact Log record is now closed.
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Canceling an Order

A user may choose to cancel a data order forohmnumberof reasons.UserServicesmay be

calleduponto assistby performingthe cancellation on behalf of the useCancellation requires
someassociated procedures that are familiar to you by nbiverefore, the primary focus of this
topic is on the procedures that are new to ybloe procedures for cancellation of an order are:

e Creat a User OntactLog record.
- Validate the user.

e ECS Order Tracking (New).

e Cancel Order (New).

e Update the User Contact Log.

AssumeDr. Fingermarcalls to cancel his order for Antarctic Ozone daAs.we have seen, this
requires the creation of a User Contact Log record, and necessitates using the E&Sisdr
Management tool, Profile Account, to verify that the user is registededy then caryou pro-
ceed b the nextstep.

ECS Order Tracking

To locateanorder,eitherbecause userwants to cancel it or for some other reason (e.g., a user
want to checkon an orderthat has notbeen receied), uselie Order Trackig ol. Figure 16
shows the Order Tracking tool main screen.
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Figure 16. ECS Order Tracking Tool Main Screen

To assist you in finding an existing order, the Order Tracking Tool has several query options:

e User Name — If there is more than one order undesdheefirst andlast name,the
system offers a Verify Userefection screen to displagdditionaldataabouteachor-
der, including the date it was placed, to help in the verification.

e OrderID —The Order ID is the unique identification number generated when the or-
der was pced.

e Reyuest ID — For large ordes, the Data Sever may patition the orde and assign
more than one Request IOf.you use this query option, the unique Ordemi also
be displayed to assist in tracking all parts of the order.

The number of orders displayed can be reduced by use of the Filter by Statusptionay
sdect from several staus filters:

e Pending. e Waiting for Shipment. < Prep for Distribution.
e Operabr Intervenion. < Shipped. e SDSRV Staing.

e Staging. e Aborted. e Subsetting.

e Transferrng. e Cancekd.

» Not found. e Terminatkd.
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Use the following procedure to find and cancel Dr. Fingerman’s order for Antarctic Ozone data,
beginning with a search using tblser Namequery option.

ECS Order Tracking and Cancellation

1 Accesslie conmand shell
e The command shell prompt is displayed.
Type xhost <remote_workstation_name=and then press thenter key.

3 At the UNIX command shell prompt, typseterv DISPLAY clientname0.0 and then press
the Enter key.

e For clienthname usedther the local termind/workstaion IP aldress or its mehine
name.

4 Stat the log-in to theMSS dient sever by typing either /tools/bin/ssh hostname (e.g,
g0mss21) at the UNIX command shell prompt, and then pre&ntiee key.

e If you have previously set up a secure shell passphrase and exestutexhote a
prompt to Enter passpirase for RA key '<user@localhost' appears; continue
with Step 5.

e If you have not previously set up a secure shell passphrase; go to Step 6.

5 |If a prompt toEnter passghrase for RA key '<user@localhost' appears, type your
Passphraseand then press thenter key. Go to Step 7.

6 At the <user@renotehost's password:prompt, type youPasswordand hen presshe En-
ter key.

7 To change to the directory containing the utility scripts to start MSS accountability GUIs,
typecd /path and then press thenter key.

e For path, use/usr/ecsmoddCUSTOM/utilitie s, where mode will likely be TS1,
TS2, or OPS

8 Type EcMsAcOrderGUIStart mode wheremodeis TS1, TS2, or OPS (or other) as se-
lecied n Step 7.

e TheECS Order Tracking window is displayed.
9 Click theRadio Boxto theleft of the User Name

e The cursor moves to theast Name field.
10 Ente theLast Name, then pres3ab.

e The cursor moves to thérst Name field.
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11 Ente theFirst Name, then pres3ab.
12 Click on theSelect All button.
» All of the staus filters ae sdected.
13 Press th&nter key or click on th&uery Order button.

e The order is displayed in th@rder List box in the EG Data Order Tracdking
screen.

e TheOrder ID, Home DAAC, Order Date, Order Source, Status, Description, and
Start Date are displayed.

14 If there are multiple requests, dick on theorde to highlight it in theOrder List box, then
click on theQuery Request button.

e Every request number relating to the highlighted Order is displayed.

e TheOrder ID, Request ID Home DAAC, # Files, Size, Media, Format, Status,
Ship Date, and Descption are displayed.

15 Click on the order or the specific request to be canceled to highlight it.
16 To cancel the order, click on tielete Order button.
e Theorde is ddeted from thesysten.

e Note Ifitis desired to @ncel only someof therequests from a orde with multiple
requests, this can be done by clickinghighlight the selectedrequest(s)and then
clicking on theDelete Regiest button.
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Fulfilling a Subscription

User Services may be called upon to support useECi& functionsrelatedto subscriptions.
The ECS subscription capability supports users’ requirement to have actions takeanthgsed
occurrence of future events (i.e., to be notified or rdatatransferredvhen certainconditions
are net, such as datbeconing avalable, or a new advesement occurrng). The ECS desgn
provides thefollowing subsdption sevice capabilities:

e register new everst

- stora peasistantly.

- made available through Advertisement Service.
e acceptsubsciptions.

- acceptnew subscption reques that specfy an acion o betakenandanevent
to initiate the action.

— accept subscription update requests to update stored subscriptions.
- validate subscription requests.
e process subscriptions upon event notification.
- identify all subsciptions to thespeified event.
- process the actions defined in the subscriptions.
e E-mal notification.
e directprograminterface b other servie provders.

Figure17 shows thénitial saeen of thesubsciption sevicestool. The saeen lists existing sub-
scriptions and displays subscription identification data and other informassociatedvith
subscriptions.Fromtheinitial screen, the operator can access other screens that permit adding or
deleting subscriptions, as well as screensefditing existing subscriptions. The screensfor

adding and editing subscriptions are essentially identitae main screefor adding/editinga
subscriptionshownin Figure 18, may be accessed in two way3.0 add a subscription, access

the screen by clicking on thedd Subsciption button. To edit a subscription, the screen may

be populatedwith data from an existing subscription and accessed by first clicking on a sub-
saiption in theSubscaiption Information window and then clicking on thedit Subsciption

button.
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Two mgjor elements of a subscption are is evert, or triggering circumstance, and thetion to

be takenby ECS upon occurrence of the eveiithe subscription service lets you identify sub-
scribableeventsand specify actionsto be taken on behalf of a user upon the occurrence of an
identified subscibable event. Normadly, the action will be to sexd email notification of theoc
currence oftie event A click on he BrowseEvents button displays thBrowseEvents screen
shownin Figure19. This screen permits review and selection from a list of subscribable events
to specify the triggering circumstance of a subscription being added.
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Figure 19. Subscript ion Service B rowse Event s Screen

A click onthe Actions button on theAdd/Edit Subsciption screen diplays the Actions screen
shown in Figure 20This screen is employed when a us#shesto acquirea dataproductasso-
ciatedwith the occurrenceof an event.It permits entry of parameters necessary to specify an ac-
quire action (e.qg., ftp push, tape distribution) to be taken when the subscribable event occurs.
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— Actions

Acquire Information

) Ftp Push
_) 8 MM tape

User Profile:

User Name:

User Password:

Verify Password:

Host Name:

Destination:

Ok Cancel

Figure 20. Subscript ion Service A ctions Screen

Finally, a usermay wish to restrict a subscription to only those instances of an event that fall
within certain boundary constraint§or example, a science user may wish to receive notice of
the availability of a certain type of data on a particular geographic rare erth’ssurface,

but only if the cloud cover was less than 20% when the data collection occurted cloud
cover restriction is &ualifier that may be phced onhe eventusng the subscption servece
screen shown in Figure 21With an event selected, a click on tQaalifiers button on the
Add/Edit Subsciption screerdisplays the screenon the kft side of te figure, wih appicabke
valids, which permits the operator to specify event qualifieFhis specificationis done by
clicking on a qualifier to highlight it, then specifying an operator (e.g., <=, >) and a value, and
clicking onthe Add to List button. The qualifier then appears in the list, as shown on the right
side of thefigure. Multiple qudifiers mg be added. When the OK button is clicked, the se-
lected qudifiers ae gpplied to thesubsciption.
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Figure 21. Subscript ion Service Qualif iers Screen

The following subsetions and proedures illustrate the use of the subsciption sevice to ac-
commodate various user needs for subscription support.

Fulfillin g a Need for a One-Time Subscrip tion

Suppose Dr. D.S. Aster has used the DAR Toadubmita requestfor ASTER expediteddata,
and contacts you with a request to acquire the datBMrpushto a specificdisk directoryas
soon as the data are received at the archiive. relevant data for the necessary subscription are:

User ID: dsaster.

Email Address:dsaster@unh.edu.

Email Text: Requested data sent by ftp push to /home/dsaster/ftppush.
Start Date:(Enter today’s date, in format mm/dd/yyyy).

Expiration Date:12/31/1999.

Event ID: 109.

Event Description: Insertion of ASTER data.

Event Name:ASTER DAR ID 123456789.
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e Acquire: ftp push
- User Profile/ID: dsaster
- User Name:D. S Aster
- User Passwordsbpassl
- Host Name:science.lib.unh.edu
- Destination:/home/dsaster/ftppush

e Qualifiers: (none)

The folowing procedure can be useddreaé the necessary subsgation.

Creating a Onetime Subsciption with Acquire

1 Accessiie conmand shell
e The command shell prompt is displayed.
2 Type xhost <remote_workstation_name:=and then press thenter key.

3 At the UNIX command shell prompt, typseterv DISPLAY clientname0.0 and then press
the Enter key.

e For clienthame usedther the local termind/workstaion IP aldress or its mehine
name.

4 Start the log-in to the nterface serverby typing /tools/bin/ssh hostnamge.g, 10dms01,
g0dms03, e0dms03), at the UNIX command shell prompt, and preSatirekey.

e If you have previously set up a secure shell passphrase and exestutechote a
prompt to Enter passpirase for RA key '<user@localhost' appears; continue
with Step 5.

e If you have not previously set up a secure shell passphrase; go to Step 6.

5 |If a prompt toEnter passghrase for RA key '<user@localhost' appears, type your
Passphrasend then press thenter key. Go to Step 7.

6 At the <user@renotehost's password:prompt, type youPasswordand hen presshe En-
ter key.

e NOTE: To accesghe Subscription Service, you will also need to perform a DCE
login (see Step 6).

7 At the UNIX prompt, typeDCE_login User ID, and then press thgnter key.

e A Password:prompt is displayed.
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8 At thePassword:prompt, typeDCEPassw.
e A UNIX prompt is displayed.

e NOTE: You can check that the DCE login is successful by tygingf, and the
pressing thé&nter key; if the DCE login is successftihe loggedin principalwill be
displayed, along with other DCE information.

9 To changeto thedirectory contaning theutility scripts to stat the Subsciption Sever GUI,
typecd /path and then press thenter key.

e For path, use/usr/ecs’<mode>/CUSTOM/utilitie s, where<mode> will likely be
TS1, TS2, or OPS

10 Typesetenv MODE <mode> and then press thenter key, where<mode> is thatsekced
for thepathin Step 9.

11 Type souce EcCoEnvCsh and then press thenter key.

12 TypeEcSbSubSever GUI Start <mode> where<mode>is that selected in Step 10, and
then presshie Enter key.

e Theinitial saeen of theSubsciption Seviceis displayed.
13 Click on theAdd Subsciption button.
e TheAdd/Edit Subsciption screen is displayed.

14 Click on theBrowseEvents button.
e TheBrowseEvents screen is displayed.

15 Click on theFind field.
e The cursor appears theFind entry field.
16 Type ASTER DAR ID 12345678%nd then click on thEind button.

e The desied even(in this case Event 109) is highlighted in thEvent In formation
window.

17 Click on theOK button.
e TheBrowseEvents screendclosed.

e OntheAdd/Edit Subsciption screen, 109 is shown as teeent ID: and the text
for thateventis shown aslte Event Description:.

18 Click on theUser Id field.
e The cursor moves to théser ID field.
19 Type dsasterand then press thieab key.
e The cursor moves to thiiemail Addr ess:field.

73 625-CD-013-002



20 Type dsastr @unh.edu and then press thieab key.
e The cursor moves to thlEgmail Text: field.

21 Type Requested_data_sent_by ftp _push_b_/home/dsaskr/ftppush and then press the
Tab key.

e The cursor moves to the first window in tB&rt Date: field.

22 The current data appears in the window by default; the current date is appropriate, but may be
changed by typing in a different date, reflecting the format mm/dd/yyyy.

23 Click on the first window of th&xpiration Date: field to place he cursorhere, andyipe n
data to set the expiration date to 12/31/1999.

e Set the expiration date so that the subscription duration covers the period in which the
data are likely to reach the archiva/hen the user requests the subscription, it may
be helpful to determine information about the data capture (e.g., in this case, the du-
ration of the requested ASTER data acquisition).

24 Click on theActions button.
e TheActions screen is displayed.
25 Click on theftp Pushtoggle button.
e Theftp Push button shows as depressed.
26 Click on theUser Profile: field.
e The cursor appears the User Profile: field.
27 Type indsasterand then press thieab key.
e The cursor moves to thdser Name:field.
28 Type inD.S. Aster and then press thigab key.
« The cursor moves to théser Password field.
29 Type in the password (in this casbpass]) and then press the Tdwy.
e The cursor moves to théerify Password field.
30 Type in the password again (in this cad®ass]) and then press the Tdey.
= The cursor moves to thdost Name field.
31 Type in the host name (in this caseence.lib.unh.edu) and then press the Tdey.
* The cursor moves to tH&estination: field.
32 Type in the directory to which the file is to be pushed (in this ¢aeme/dsaser/ftppush).
33 Click on theOK button.

e TheActions screens closed andhite Add/Edit Subseiption screens accesdile.
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34 Click on the Submit button.

e TheAdd/Edit Subsciption saeen is dosal and theinitial saeen of theSubscip-
tion Serviceis accesdile.

e The new subscription is displayed in tBebsaiption Information window.
35 Follow menu pdh File - Exit.

e TheSubsciption Sevice screens closed.

Fulfillin g a Need for an Open-ended Subscrip tion

Suppose Dr. Phyllis A. Scientist notes an advertisement for quarterly updates on ahiaeean
ogy model based on data obtained in tlea-8iewing WideField-of-view Sensor (SeaWiFS)
program. Sherequestsanongoing, regular E-mail notification when an update is available
relevant data for the subscription are:

e User ID: pascient.
e Email Address: pascient@engr.1l.engr.hamptonu.edu.
 Email Text: Ocean biology model quarterly update is available.
e Start Date:07/01/1998.
e Expiration Date:12/31/2005.
e EventID: 153.
e Event Description:Ocean Biology Model Update Insertion.
e EventNanme: SeaWFS Model Updat.
e Acquire: (none)
e Qualifiers: (none)
Use the following procedure to establish an ongoing subscription for the requested notification.

Creating an Open-Ended Subsciption

1 Launch theSubsciption Sevice GUI as in Steps 1 - 12 of the previous procedure.
e Theinitial saeen of theSubsciption Seviceis displayed.

2 Click on theAdd Subsciption button.
e TheAdd/Edit Subsciption screen is displayed.
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3 Click on theBrowseEvents button.
e TheBrowseEvents screen is displayed.
4 Click on theFind field.
e The cursor appears theFind entry field.
5 TypeSeaWiFS Modd Update and then click on thEind button.

e The degied even(in this case Event 153) is highlighted in thEvent In formation
window.

6 Click on theOK button.
e TheBrowseEvents screendclosed.

e OntheAdd/Edit Subsciption screen, 153 is shown as t&eent ID: andOcean
Biology Model Update Insertionis shown as thEvent Description:.

e Thecursor is in theJser ID: field.
7 Type pasent and then press thignter key.
e The cursor moves to themail Addr ess:field.
8 Type pascient@engr.1l.engr.hamptonu.edand then press thenter key.
» The cursor moves to themail Text: field.
9 Type Oean biology modé quarterly updateis availableand then press thignter key.
* The cursor moves to the first window in tBart Date: field.
10 Type in data to set the start date to 07/01/1998.

11 Click on the first window of th&xpiration Date: field to place he cursorhere, andytpe n
data to set the expiration date to 12/31/2005.

e Set the expiration date so that the subscription duration covers a period satisfactory to
the user and/or reflecting DAAC policy on maximum duration for subscriptidhs.
duration and any policy governing restrictions on duration should be discussed when
the user requests the subscription.

12 Click on the Submit button.

e TheAdd/Edit Subsciption saeen is dosal and theinitial saeen of theSubscip-
tion Serviceis accesdile.

e The new subscription is displayed in thebsaiption Information window.
13 Follow menu pdh File - Exit.

e TheSubsciption Sevice screens closed.
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Returning a List of Subscriptions

The initial saeen of the Subsciption Sevice provides alist of subsdptions and information
aboutthem. This screen provides a useful resource for answering user queries concerning their
subscriptions.TheFind function may be uset searchandhighlight anindividual subscription.

Use the following procedure to obtain a list of subscriptions.

Display a Listof Subseiptions and Subsciption Information

1 Launch theSubsciption Sevice GUI as in Steps 1 - 12 of the procedure for Creating a One-
Time Subsciption.

e Theinitial saeen of theSubsciption Seviceis displayed.
2 Click on theFind field.
e The cursor appears theFind entry field.
3 Type in theUser ID for the user whose subscription(s) are of interest.

e Any subscription for the enterédser ID is highlighted.

Canceling a Subscr iption

Canceling a subscription is accomplished using the initial saééme SubscriptionService.
Suppose you are a User Services representative and receive a call from Dr ARI8disntist
requestingyou to cancel her subscription for notification of Ocean Biology Model updakés.
following procedure is applicable.

Cancel a Subsciption

1 Launch theSubsciption Sevice GUI as in Steps 1 - 12 of the procedure for Creating a One-
Time Subsciption.

e Theinitial saeen of theSubsciption Seviceis displayed.

2 Click on theFind field.
e The cursor appears theFind entry field.

3 Type in theUser ID for the user whose subscription(s) are of interest (in this paseent).
e Any subscription for the enterédser ID is highlighted.

4 If the subscription requested for cancellation is not the highlighted one (in thiskceese,
ID 153), click on it.

e The selected subscription information is highlighted.
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5 Click on theDelete Subseiption button.
e The highlighted subscription is cancelled.
6 Follow menu pdh File - Exit.

e TheSubsciption Sevice screens closed.
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Data Dictionary Maintenance

Requests for ECS services may come from the VerslofomationManagemengystem(VO0).

For example, users will submit requests for data searches and product orders throOgW éte
SearchandOrderTool. Directory Search requests, Inventory Search requests, Browse requests,
Product requestsand other such information are sent to the VO Gatewdy accommodate
mappingof terminologybetweenthe ECS and the VO system, the ECS VO Gateway reads the
ECSDataDictionary containing the terminology mapping information, ensuring that the request
can be directed to the appropride sdence dda sever. A Data Dictionay Administraor builds

the ECSData Dictionay VO Systen search paameters, ECS skhema and mdadaa. The VO di-

ent must have ECS Valid terminology for searchable attributes (e.g., source, sensor, geophysical
parameterdataset name, data center ID, campaign, processing level, geographical coordinates,
and temporal intervals) in order to search ECS holdings.

Accordingly, upon establishmenof a new ECS data set, valids for the data set must be made
available to VO.EOSDIS VO IMS has a two-week valids update cycle:

e Data centers (sites) submit the new valids, ddinitions, and/or package Object De-
scription Language (ODL) file(s)An ODL file is a formatted ASCII textile that
contains the keyword descriptions for the data sets.

e Valids ODL files are transferred to the VO IMS using anonymous FTP.

e The IMSteam acknowledges receipt of the new valids submission and symgax
checker ontie files.

e The files are processed arttetvalds are ésted.

More detailed information on the cycle and the update process mapbtagned at
http://harp.gsfc.nasa.gov/vOims/valids/valids_procedures.htifihe Data Dictionay Mainte-
nance Tool (DDMT), illustrated in Figure 22, is an ECS toosupportmanagemendf ECS
valids and mapping of ECS metadata to VO attributes and vallestigure showsthe Modify
Data tab, whid is theinitial saeen displayed when thetool is launched. This ta is not fune
tiond in Rdease 4.
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Figure 22. Data Dictionary Maintenance Tool, Modify Data Tab (not functional)

Use the following procedure to launch the Data Dictionary Maintenance Tool.

Launch Data Dictionary Maintenance Tool

1

Access lhe conmand shell
e The command shell prompt is displayed.
Type xhost <remote_workstation_name:and then press thenter key.

At the UNIX command shell prompt, typseterv DISPLAY clientname0.0 and then press
theEnter key.

e For clientname useedther the local termind/workstdion IP aldress or its mehine
name.
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4 Startthe log-in to the interface server byyping /tools/bin/ssh hostnamée.g, 10ins02) &the
UNIX command shell prompt, and press Eder key.

e If you have previously set up a secure shell passphrase and exestutexhote a
prompt to Enter passpirase for RA key '<user@localhost' appears; continue
with Step 5.

e If you have not previously set up a secure shell passphrase; go to Step 6.

5 If a prompt toEnter passpgirase for RA key '<user@localhost’ appears, type your
Passphrasend then press thenter key. Go to Step 7.

6 At the <user@renotehost's password:prompt, type youPasswordand hen presshe En-
ter key.

7 To changeto thedirectory contaning theutility scripts to stat the Data Dictionary Mainte-
nance Tool GUI, typed /path and then press thenter key.

e For path, use/usr/ecs/’<mode>/CUSTOM/utilitie s, where<mode> will likely be
TS1, TS2, or OPS

8 Type EcDmDdMaintenanceToolStart <mode> where<mode>is that sekcied n Step 8,
and then press thenter key.

e Theinitial sareen of theData Dictionary Maintenance Tool is displayed.

The Data Dictionary Maintenand®ol Map Attributes/Keywords tab, illustraed in Figure23,
allowsthe operatorto set up an association between ECS and non-ECS attributes and keywords.
An operatorcan choosea non-ECSterm from a list, and map that term to the correct corre-
spondingeCSterm. Oncesatisfiedwith the mapping, the user clicks on tdpdate All Collec-

tions button at the bottom of the screehhis initiatesanupdateprocesswhich maytakeseveral
minutes to complde (Note There is no indication, such as the appearance of an hourglass
graphic, that the system is processing the request).

It is important to note that, whenever an ESDT is added or reloaded, it is necessary to use the
Update All Collections buttononthe Map Attributes/Keywords tab to refresh the mapping for

all collections. Otherwise,unpredictableeffects may result (e.g., the system may behave as
though the added or reloaded ESDT does not exist).
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Figure 23. Data Dictionary Maintenance Tool, Map Attributes/Keywords Tab

Use the following procedure to create a new mapping and upigatellectionswith the new
mapping.

Update Data Dictionary Attribute/Keyword Mapping

1 Launch the Data Dictionary Maintenance Tool.
2 Click on theMap Attributes/Keywords tab.
e TheMap Attributes’/Keywords screen is displayed.
3 Inthe 1. EG Attributes field, double click on an attribute to be mapped.

e Theselectedattributeis highlightedand a list of associated keywords is displayed in
the2.ECS Keywordsfield.

4 Inthe 2. ECS Keyworddield, double click on a keyword to be mapped.

e The selectedkeyword is highlighted and a list of attributes is displayed in the
3. Equivalent Attributes field.
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5 Double click on an attribute in tig&e Equivalent Attributes field.

e The selected attribute is highlighted and a list kefywords appearsin the
4. Equivalent Keywords field, with indicaion for each ofts status Mapped or Not
Mapped) and the state of its mapping statD®ie or Pending).

6 Double click on a keyword in the Equivalent Keywordsfield.

e The selected keyword is highlighted, it status stadeareindicatedas Mapped and
Pending, and theJpdate andCancel buttons are shown as available.

e Note At this point, the status of the selected keyword may be returnddoto
Mapped by double clicking on it, or by clicking on ti@ancel button.

7 Click on theUpdate button.
e The selected attribute and keyword mapping is stored.
8 Repeat Steps 3 - 7 for any desired additional attributes/keywords.
e The selected attribute and keyword mappings are stored.
9 Click on theUpdate All Collections button.

e The ECS collections are updated with the new mappimste( This updatemay
take several minutes.)

Exporting Valids

Periodically, and as new products/ESDTs are added to ECS, informationttadealid attrib-
utesandvaluesfor themmustbe made avaiable o the VO IMS so hatit can be usedtsearch
and order ECSlata, including those new productsiE. This is accomplishedy usingthe
Data Dictionary Maintenance Tool to export valids, at the tab illustrated in Figure 24.
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Figure 24. Data Dictionary Maintenance Tool, Export Valids File Tab

Use the following procedure to select a collectionegport of valids andto specify the name

and loction for afile to bewritten.

Export Valids

1 Launch the Data Dictionary Maintenance Tool.
2 Click on theExport Valids File tab.

e TheExport Valids File screen is displayed.

3 Click on theSelection Criteria . . .button in thel. G list of collections area.

e A Sdection Criteria dialog box is displayed
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4 In the Selection Criteria dialog box, click on the pull-down arrow to the right of ®etec-
tion Criteria: field.

e Criteria displayed in arop-downlist include: Export Collection, Attrib ute, In-
strument, Keyword, Platform, Sensor, and Information Manager.

5 Click onExport Collection in the drop-down list.
e The sekcied tem appearsn the Selection Criteria: field.
6 Click on theOK button.

e The Sdlection Criteria dialog box is closed and a list Collections is displayed in
the2. Sect colections to export area of the Export Valids File screen.

7 Double click on one of the collections for which valids are to be exported.

e The sekcied colecion is highlighted andExport is displyed in theStatus wlumn
next to the highlighted selection.

« Note Multiple collections mgy be sdected by useof the Shift and/orControl keys.
Contiguous items in the list may be selecbydholding down the Shift key while
double clicking on additional item$\on-contiguous items ithelist may be selected
by holding down the Camol key while double clicking on an additional item.

8 Click in theFile name for export: field in the3. Export collections to file area.
e The cursor moves to théle name for export: field.

9 Type the path to specify a directory and name for the export file to be saved.
e The typed entry is displayed in thée name for export: field.

10 Click on theSavebutton.

e An "error" dialog box is displayed witthe messagd he Query Succeeckd for all
the colections, indicating that the export file was saved.

Thereis oneotheractive tab in the current version of the Data Dictionary Maintenance Twool.

is thelmport Valids File screen, illustrated in Figure 25 his tdb was intended for importing

VO IMS valids into ECS, so that an ECS search and order tool could be used to search VO col-
lections. Thereis no Release 4 ECS search and order tool, and therefore importation of valids is
seldom likely to be required.
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86

625-CD-013-002



Cross-DAAC Referral Processing

Sometimes a user may request your help in placing an forddatathatarenot availableat your

DAAC. Similarly, a User Services representative at another DAAC may receive a request for
help in placing an order for data that are held at your DAAC, with the resulidhaéceivea
referred request.

Referral to Another DAAC

Suppose, for example, that Usear8ces receives an E-mail request from Dr. IlhaGeologist
for help in finding Landsat images of an area in Affrcan the NASA LandsatDataCollection.
The User Services representative follows an established approach in response:

e User Contact Log record — document the request.
e User Profile — verify that the requester is a registered user.
e Data Search and Order tool — locate the requested data.

When he search restslindicate thatthe dah are hell atthe Earh Resources Obseniain System
(EROS) Data Center (EDQ, the User $rvices represedive referstherequesto thatsite. The
referralis acconplished by

e forwarding the original E-mail request to User Services at EDC.
e adding some forwarding information to explain the origin of the request.
e including theprdiminary search as adesktop objet atached to theE-mal.

e including the orginal Contact Log Id record as an tachment to assst in anyback-
tracking that may be necessary.

e sending the requester an E-mail message explaininghtnaquestor help hasbeen
forwarded to EDC and providing a contact name and phone number at EDC.

The action is completed by updating the User Contact Log record to documesfetia,and,
becausehereshould be no requirement for further interaction between the home DAAC and the
requester, closing the User Contact Log.
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Receiving a Refer ral from Another DAAC

You may receive a cross-DAA@ferral from alUser Servicesrepresentativat anotherDAAC
who has received a request for help in locating and orderinghddta storedat your DAAC. In
that case, you follow an established procedure that should seem familiar by now:

User ntactLog record — docuentrecept of the referral
User Profile — verify for yourself that the requester is a registered user.
Data Search and Order tool — locate the requested data.

Review the E-mal — verify that the search is @mplde or add search paameers,
contacting the user if more information is necessary.

Submit theorde.

Update User Contact Log record — indicate completion of order; close the record.
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Cross-DAAC Order Tracking

If auser has placed an order that required a cross-Dieferal, there may arise a requirement

for ordertrackingthat involves more than one DAACror example, you may have referred an
order to another DAAC, and if you receive a request for help from the user in trédokstgtus

of the order,you may have to contact the other DAAC to provide the needed ISatpilarly,

you may be requested by another DAAC to provide the status of an order that has been referred.

Tracking to Another DAAC

Supposeyou receivea request from Dr. Ima D. Geologist to provide the status of her order for
Landsatimages. You may recall havingreferredthe order to EDC, but you may not, or, if-a
other User Servicesrepresentative handled the initial request and referral, you may not know
about it. Just as with any user contact, you follow established stemowiding the requested
assstance:

e User Contact Log record — document the request.
e User Profile — verify that the requester is a registered user.

Now, however ,if you do not recall or know about the referral, you may try to trace the order us-
ing the ECSOrderTrackingTool, without succesd®ecause it is not pending in the system at your
DAAC. The user has assured you that an order was plak®d. resourceful UseBervicesrep-
resentative, your next thought could be that the orderbbasfulfiled by your DAAC, and
therefore has aats of conpleted. A reasonald check,lien, 5to exanine he UserContactlog
records for a closed action related to the user’s requsst.the following procedure.

Query User Cortact Log

1 Launch thdJser Corntact Log application GUI.

e TheUser Cortact Log deaults to theEntry screen.
Click on theQuery field.

3 Click on theFields button, highlightContact Name, and release the mouse button.
e TheQuery field showsContact Name’.

4 Click the= button.
e TheQuery field showsContact Name’ =

5 Ente theContact Name, using quotation marks (in this cds&gologist”).

e TheQuery field showsContact Name’ = “Geologist”.
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6 Click theAND button.
e TheQuery field showsContact Name’ = “Geologist” AND.
7 Click on theFields button, highlight Log Status” and release the mouse button.
e TheQuery field showsContact Name’ = “Geologist” AND ‘Log Status'.
8 Click the= button.
e TheQuery field showsContact Name’ = “Geologist” AND ‘Log Status =.
9 Enter “Closed”” (using quotation marks).

e The Query field shows’Contact Name’ = “Geologist” AND ‘Log Status =
“Closed”.

10 ChoosedList from theQuery menu (follow menu pat@uery - List).

e A list box is displayed showing the User Contact Log records that match the Query
conditions.

11 Highlight the desired record and follow menu p@ihery - Display . . ..
e TheEntry screen ®lds dsplay the da& for the sekcied record.

e TheCommen Logfield displays the comment that the request was forwardend-to a
other DAAC (in this case, EDC).

Respondi ng to a Tr acking Request fr om Another DAAC

Giventhatthe Gomment Log in the User ©ntact Log record mdicaes hat the requestvas for-
warded the nextstepis to use the telephone or E-mail to contact the DAAC to which the request
was forwarded to check on the status of the requEsat DAAC will thenproceedwith estab-
lished steps to determine the status of the order:

e User Contact Log record — update the record to document the current status check.
e Usa Profile— veify that therequeste is still aregistaed use.

e ECS Order Tracking tool — check on the status of the user’s data request.

» telephone or E-mail to the user — provide the status of the data request.

e telephone or E-mail to the original DAAC — permit closing of the User Contact Log
record here.

e User Contact Log record — update the record to docuthahthe statuswas pro-
vided.
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Data Acquisition Request (DAR) Tool

This topic addresses the Data Acquisition Request (DAR) tool, an ECS cliefurtadiich sd-
ence users gy requesiassstance fromUser @rvices atthe EROS Data Center (EDQ. It ises-
sentia, therefore, tha EDC Usea Seavices representdives be familiar with thetool, and beable to
perform the funcions necessay to create and submit aDAR, a well as to aeate and submit a
guery to the XAR database.

Purpose of the DAR Tool

The DAR tool pemits uses to submit DARS, or miests for sbheduling dda acquisitionsby the
Advanced Spaceborne Thermal Emissions and RefleGi8AER) Radiometer. The requests
are submitted through the ECS client to the ASTER Ground Data System (GDS), incied
pan. The ASTER GDS controls scheduling of (A8 TER instrumentand providesthe collected
data as level 1A and level 1B data to the EDC.

The DAR Tool User Interface

The window of the DAR tool is a screen with three tabs, as illustratEdyume 26. Whenthe

DAR Tool is initially launched from the desktop, the DART tool opens with the first tab, called
Summary, sekecied. There arento main funcionalareas onhie Summary tab, which dlows the

user to view a condensed presentation of DAR work, query parametetbeaatlirnedresults

of submittel DAR request thd are storal locally (on ahad driveor LAN):

e the RojectFolders area.
e the Rrameters area.

The Project Foldes areais intended to fundion as a file manager. In this aea, DAR work thd is
storedlocally (a harddrive or LAN) is displayed. This includes DAR requests upon which a user

is still working, the parameters of DARs that have been sent, and the header data for DARs that
have been returned from previous requests or DAR Database searchieseridisdthatwhena

user selects a particular DAR, the Parameters field becomes populated with data entries that are
relevant to the highlighted request.

If the use wishes to it the contents of aDAR storel locly (i.e., finish an incomplde DAR

that was savedor edit a previous DAR for which the parameters had been saved), the user can
sdect thedesired item from theProject Foldes listby clicking on it and then on the pushbutton

below the Project Folders area labeled "Copy parametdrighlighteditem to Create/EditRe-

guest Tab." The action will cause all parameters stored for the highlighted item to populate the
appropriatefields in the "Create/Edit Request" functional group where the user can inspect

and/or edit them.

91 625-CD-013-002



DAR Tool =l

|F1I|I rdit YWiew dpiian= Help

dadify

FEguest

Rasiary | f g:lr;i'.h !

Todsi

1=} Cwrrent Frofect I
ol et 0SEa0E |

0] AR Test =0_85061008 .

Lapy
Pk cmez Trr s

Figure 26. Data Acquis ition Re quest (DAR) Tool Summa ry Screen

Create/Edit Request

To edi the pararaters, or b creaé a new DARthe user ¢tks on he Create/Edit Request tab,
bringing up the screen shown ingkre 27. This scregprovidesaccesdo all the functionsnec-
essay to aeate anev DAR or to d@it existing DAR paameers. Someof these are immediately
available, and others are in secondary dialog screens launched from pushbuttongldt(tlee,
Spatial Requir ements, Temporal Requirements, Advanced Viewing Geometry, and $ecial
Requests. Spatialand Temporalrequirementsnust be entered to complete a DAR. Advanced
Viewing Geometry and Special Requests options are not requikéten a user visits one of
thesescreensmakes enties or edits, and accep the changesni that screen, a checlkark is
placedin abox next to the pushbutton on tBeeate/Edit Request screen, providing a visual aid
reminding the user of completed actions in preparing the DAR.

A Resource Estimate button, labelgdlculate & Display, executes an dgorithm tha estimates
the number of good scenes that will be returned from the XAR request in progres§undta
button initiates sending the DAR to the ASTER Ground Data System (GDS) in Japan.
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Figure 27. DAR Create/Edit Re quest Screen

The Create/Edit Request saeen pemits séection of oneor acombindion of thetelesoopes tha

are part of the ASTER instrumernihe three telescopes are:
e VNIR (Visible and Near-Infrared spectrum).
e SWIR (Short-wave and Infrared spectrum).

e TIR (Thermal Infrared spectrum).
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Five possible selections are available through activation of an option button:

e Full Mode -- The full activation of the all bands of the VNIRVIR, and TIR tele-
scopes together.

* VNIR Only -- The activation of all bands of the VNIR telescope only.

e V3N/V3B Stereo-- The acivation of the V3N & V3B bands (a streo pai) of the
VNIR telescope. In this mode, V1 and V2 are not activated.

e SWR & TIR -- Theactivation of dl bands of theSWIR and TIR tdesmpes. In this
mode, no bands of the VNIR telescope are activated.

e TIR Only -- The activationof the TIR telescope only. In this mode, no bands of the
VNIR and VIR telescopes are astated.

The user may click to choose to display or not to dis@ain Sdtings for the avaiable bands

of each élescope. Br each band ohte VNIRtelescope, he user camsethe option button to se-

lect high, normal,or low gainsettings. For each band of the SWIR telescope, the user can use the
optionbutton to select high, normal, low, or very low gain settings. These option buttons are de-
sensitized when the telescope to which the affected bands belong is not selected.

Spatial Requirements

Clicking on theSpatial Requir ements button displays the screshownin Figure28. The Spa-

tial Requirements screen abws the user @ define an Area of Irest(AOIl) and spedy cover-

age criteria such as sampling, cross track fragmentation and area of interest duration for the
guery. Theusercanpanthe map by dragging it with the mouse or by using the controls on the
Pan & Zoom tab at the right side of the screefboom controls are also found on this tab.

Immediately below the map display is a group of widgets lab&fed of Interest PolygonSe-

lection. Clicking on theCreate AOI button enables the user to enter data adding four geo-
graphicpoints in sequence to define a polygon on the map, either using data entry fields or using
the mouse to click on the desired points on the m@jicking onApply and therDismisscom

pletes the entry of Spatial Requirements and returns Ortbeee/Edit Request screen.

Temporal Requirements

Clicking on theTemporal Requirements button displays the screen shown in Figure Z8e
Temporal Requirements saeen dlows theuse to sdect the times & which obsevations for a
speific DAR ae to ocur. First, theuse must ete the stat and end ddes/times for theDAR
Lifetime (thetime ove which dl obsevations for theDAR are taken, within theyear speified at

the top of the screen).The next two parameters, "repeat interval” and "acquisition window" are
somewhainterdependentf the userdecidesthat it is not necessary to have a steady stream of
data about a particular AOI, but wants image data from the same AOI at ragelartervals,
then the user must use the repeat interval and acquisition window controls to s$yauifjnber

of evenlyspaced intervals or the duration of time between the starts of evenly spaced intervals
and the duration of those interval€licking onApply and therDismiss compldes theentry of
Temporal Requirements and returns to@neate/Edit Request screen.
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Optional Screens

Two otha saeensof the DAR Tool providecapability for the use to speify additiond require-
ments for the ASTER data acquisition requeSticking on theAdvanced Viewing Geometry
button displays the screen shown in Figure 30. Adheanced Viewing Geometry screen abws
theuserto specifyan AcceptableSun Angle Range and either the Look Angle or Viemash for

the query.The user may specify an instrument Look Angle in degrees relative to nadir or select a
View Swathfrom up to 40 possible choices, or alternatively, specify an Acceptable Look Angle
Range.For the Sun Angle and Look Angle, minimum and maxinudegreeanglescanbe sped-

fied. This is done by either numeric text entry or by using the arrow buttons to thefrigbt

text field to sé¢ numeic vaues within thefield. Clicking onApply and therDismiss compldes

the entry of Advanced Viewing Geometry Requirements and returns @r éage/Edit Request
screen.

=] Advanced Viewing Geometry [a]O
Use Specified Look Angle: & ves 4 No
Specitied Look angle o
gin degrasg, +F~  relative to padird: L
Use Specific View Swath: < vYes 4 No
Specitic Yiew Swath 1D 4§ To 403 |6
:
Acceptable Sun Angle Range:
I"-'I1'r_11'mum Angle 0 [4] Maximum Angle ‘90 [4]
{in degrees): | ¥ {in degrees): L i
Acceptable Look Angle Range:
"+" = Satellite Right
-" = Satellite Left
Mininun Angle [&] Maxinum Angle |3 [a]
{0 to +/- 8.55): |0 [¥] (0 to +/- 8.55): 0 ¥
Apply Dismiss Help

Figure 30. DAR Adv anced Viewing Ge ometry Screen
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Clicking on theSpecial Requests button displays the screen shown in Figure 3he Special
Requests saeen dlows theuse to identify any nead and justification for special treatment of the
request being preparetiere the user can note any planned Grdbaohpaign(signifyinga need

to assignpriority to therequest to asurecollection of dda by sdellite conaurrent with dda col-

lection by scientists on the ground), identify any implementation urgency for the remuest,
guestthat the delivery of data be expedited and/or that data be delivered via a direct downlink.
Text areas are providal to pemit entry of gppropride justification for these special requests.
Clicking onApply and therDismisscompldes the entry of Speial Requests ad raurns to the
Create/Edit Request screen.

- Special Requests [4]1

Ground Yes No

Canpaign: < ¢

Inplenentation Normal Uraent

urgency: ¢ o urg

Requester

Comments:
Request for < ves @ No Request for  {ves € No

Expedited Data: Direct Downlink:

Justificarion for fupedited data Gumtificarion for firect Downlink:

apply Disniss Help

Figure 31. DAR Special Requests Screen
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Resource Est imate

Clicking on theCalculate & Display button displays the screen shown in Figure 32. The Re-
source Estimate option executes an algorithm that estimates the nurgbedeteneghat will

be returned from the DAR being preparedhe result of the calculatiols displayedin anin-
formation dialog.After viewing the results, the user can cloK to dismiss the dialog.

|
=] Resource Estimate Algorithm [={00])

. Area x (Total # of Repeats)
Resource Estimate
for Current DAR

Scene Area (3600 sq. Kkn.)

Result: 53220.487088

OK

Figure 32. DAR Resourc e Estimate Dialog

Clicking on theSubmit button on the&Create/Edit Request saeen initiates thesubmission othe
request. However, if the user has not visited and/or applied data entries for all s¢réenof
the DAR Tool, a warning dialog informs the user of the items for which parameters biadata
not been entered and asks wheher to submit theequestanyway. If the use elects to continuethe
submit operation and the mandatory DAR request parameterdbamsupplied,a DAR ID is
returned from Ground Data System several seconds later, in a dialdgailshownin Figure
33.

= XAR ID =100

The Identification number for this XAR is

<< XAR ID >>

OK

Figure 33. DAR Identific ation Dia log
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The following proedureillustrates an example DAR prepaation and submissiorfor collection
of thermal infrared imagery of the Lake Tahoe area.

Prepare and Submit a Data Acquisition Request (DAR)

1 Double click on the icon for the DAR Tool on the desktop.
e TheDAR Tool window is displayed.

2 Click on theCreate/Edit Request tab.
e TheCreate/Edit Request functions are displayed.

3 Click on thexAR Title field.

A selection border around the field indicates thafitid is selectedandthe edit cur-
sor flashes in the field.

4 TypeTahoe
e The typed entry is displayed in tR@R Title field.

5 Click on the arrow to the right of thevestigation Classfield.
e A pop-up window displays valid classes.

6 Click onSoilsin the pop-up window.

e Thepop-upwindow disappears and the selecti@o(ls) is displaed in thelnvestiga-
tion Classfield.

7 Verify that theMaximum Cloud Coverageis <20% (if necessary, click on the option button
to display a pop-up window and, holding down the left mouse button, drag the tousser
lect <20%).

e The selected value is displayed on the option button.

8 Click onthe option button foll elescope Slection and, holding down the left mouse button,
drag he cursord seectTIR Only .

e The selection is displayed on the option button.
9 Click on theApply button.
e A selection border around the button blinks, indicating its activation.

10 Click on theSpatial Requir ements button (in theBasic Featues (Required): secton atthe
right side of the screen).

e TheSpatial Requir ements screen is displayed.
11 Click on theCreate AOI button.

e Thetext in theAdd a Point area becomes black, indicating availability of function.
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12 For the first point, click on the leftatitude: (degrees)ield and type&lO.

e 40 is displayed in the field and the cursor moves tontiddle field (Latitude:
(mins)).

13 Click on theleft Longitude: (degrees)ield and type 120

e -120is displayed in the field and the cursor moves to the middle (fisldgitude:
(mins)).

14 Click on theAdd Point button.
e The list box displays 1 040:0:0 -120:0:0.

15 For the second point, click on the léfatitude: (degrees)field, drag be cursor acroshé
text to highlight it, and typ8&9.

e 39 is displayed in the field and the cursor moves tontddle field (Latitude:
(mins)).

16 Click on theAdd Point button.

e The list box displays 1 040:0:0-120:0:0
2 039:0:0 -120:0:0

17 For the third point, click on the lefftongitude: (degrees)field, drag be cursor acros$e
text to highlight it, and typel21

e -121is displayed in the field and the cursor moves to the middle (fisldgitude:
(mins)).

18 Click on theAdd Point button.

e The list box displays 1 040:0:0-120:0:0
2 039:0:0-120:0:0
3 039:0:0-121:0:0

19 For the fourth point, cliclontheleft Latitude: (degrees)field, drag bhe cursor acros$e
text to highlight it, and typéO0.

e 40 is displayed in the field and the cursor moves tontidle field (Latitude:
(mins)).

20 Click on theAdd Point button.

e The list box displays 1 040:0:0-120:0:0
2 039:0:0-120:0:0
3039:0:0-121:0:0
4 040:0:0 -121:0:Q

21 Click on theApply button.

e A selection border around the button blinks, indicating its activation.
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22 Click on theDismissbutton.
e TheSpatial Requir ements screens closed.

e On theCreate/Edit Request screen, a checkmark is displayed in the box to the left of
the Spatial Requir ements button.

23 Click on theTemporal Requirements button (in theBasic Featues (Required): sec-
tion at the right side of the screen).

e TheTemporal Requirementsscreen is displayed.
24 In the Repeat Intervalarea, akck in the (days)field and typed0.

e Toggle buttons@K and Cancel) appear @ the right of the Repeat Interval enty
fields.

25 Click on theOK button.
e Cross lines are displayed on tRepeat Interval timdine ba a 90-dg intervals.

e Note The saneresult ma be obtaned by moving thecursor into thetimdine dis-
play area instead of clicking on tl button.

26 In the Acquisition Window area, dkk in the (days)field and types0.

e Toggle buttons@K and Cancel) appeara the right of the Acquisition Window en-
try fields.

27 Click on theOK button.

e Black bars indicating 60-day periods are displayed onAbeguisition Window
timeline ba a the90-da intervals.

e Note The sane result mg be obtaned by moving thecursor into thetimeine dis-
play area instead of clicking on th¥ button.

28 Click on theApply button.

e A selection border around the button blinks, indicating its activation.
29 Click on theDismissbutton.

e TheTemporal Requirementsscreens closed.

e On theCreate/Edit Request screen, a checkmark is displayed in the box to the left of
the Temporal Requirementsbutton.
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30

31

32

33

34

35

Perform the following optional actions/entries as desired.

e Click on theAdvanced Viewing Geometry button in theAdvanced Features sec-
tion to displg the Advanced Viewing Geometry window, make desired entries, and
then click in sequence on tAgply andDismissbuttons. This option is likely to be
exercised only by scientists with specifépecial viewing requirementsand the
knowledge to apply detailed orbital information to the request.

e Click on theSpecial Requests button in theAdvanced Features section to disply
the Special Requests window, make desired entries, and then click in sequence on
the Apply andDismissbuttons. This option is likely to be exercised only bgien-
tistswith specific justification to have their requests include special handling, such as
coordination with a ground data collection campaign or urgent data treatment.

e Click on theCalculate & Display button in theResouce Estimate section to dis-
play the Resouce Estimate Algorithm window, review theResut, and then click
on theOK button(to dismiss the window).This option is likely to be exercised rou-
tinely in the creation of a DAR as a “sanity check” on the estimated arabdatato
be returned as a result of the request.

Click on theSubmit button.

e A Warning Dialog window is displayed noting any of the basic (required) features or
advancedoptional) featuresfor which parameters have not been set and requesting
confirmation of theaction to submit theequest.

Click onOK in the Warning Dialog window.

e TheWarning Dialog window s closedandthe DAR is submitted to the Ground Data
System (GDS) in Japan.

e After a few seconds, aKAR ID window is displayed with a DARdentification
number returned by the DAR Gateway server.

Click on theOK button in theXAR ID window.
e TheXAR ID window is closed.

Click on theSummary tab.

e TheSummary functions are displayed.

e Thenew DAR title with DAR identification numbe is displged in theProject Fold-
erslist.

Follow menu pdh File - Exit.
e The DAR tool is closed.
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Modifying a DAR

After a DAR has been submittel and prior to its fulfillment, it is possibléo submit amodifica-
tion for limited changes to the reque3te modification is accomplished usitige DAR Modify
Request seeen illustraed in Figure34.

=| i Foul iC

File Edit WHew Options welp

- CreatefFdit adi
Sumanry ] Request l REqUest ]

Figure 34. DAR Modify Request Screen

There are only two modifi@tions tha are pamitted. Oneis to speify a lessrestrictive specifi-
cation of the maximumcloud coverthat will be tolerated (it is not possible to specify a lower
percentagdor maximumcloud cover than submitted for the original requeSthe other is to
changethe statusof the DAR. You may change the status of an active request &otive to
Suspended, or change the status of a suspended requestSumperded to Active. That is, a
DAR will notberemoveal from thesysten, but it mg be suspedda inddinitely if the daais no
longerwanted,or a suspended DAR may be reactivat®desume that the DAR you submitted
for the Lake Tahoe area thermal infrared imagery is active, and that yodowrstdify it by
changing the maximum cloud cover percentage to 40%e the following procedure.
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Modify an Active DAR

1 Double click on the icon for the DAR Tool on the desktop.

e TheDAR Tool window is displayed, with the Project Folders field listing any DARs
for which you have DAR IDs, including the Tahoe one you created.

2 Click on theM odify Request tab.

e The Modify Request functions are displayed, with tlieahoeDAR ID displayedin
the XAR ID: display field and thélaximum Cloud Coverage (%): option button
showing<20%.

3 Click on theMaximum Cloud Coverage (%): option button.
e A pop-down menu is displayed with additional percentage choices.
4 Drag he cursord 40% and release the mouse button.
e TheMaximum Cloud Coverage (%): option button shows40%.
5 Optionat To change the status of the DAR, click on $hespanded toggle button.
e TheActive toggle button is deselected and Swespanded toggle button is selected.
6 To activate a suspended DAR, click on &wive toggle button.
e TheSuspaded toggle button is deselected and &waive toggle button is selected.

7 To providean explanation or justification for the change, click inReguester Comments:
field to place he cursorhere, andhen ype he desied conments © exphin or jusify the
change.

8 Click on theSubmit button.
e The DAR modification is submitted to the Ground Data System (GDS) in Japan.
e After a few seconds, an window is displayed confirming receipt of the modification.
9 Click on theOK button in the confirmation window.
e The confirmation window is closed.
10 Click on theSummary tab.
e TheSummary functions are displayed.
11 Follow menu pdh File - Exit.
» The DAR tool is closed.
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Practical Exercise

Introd uction

This exercse b desgned b pracice key etment of the UserServicesprocedures.Perform the
tasks identified in theexercise

Equipment and Materials
One ECSworkstation.
Mission Operation Procedures for the ECS Prqjédtl-CD-004-004.

Respond to User Services E-Mail Messages

This exerciserequiresyou to respondo several E-mail messages of the type you might receive
as a User Services representative at a DAK@ch message istroducedwith a specificstate-
ment of the task required.

1. Prepareawritten responseo the following E-mail message from your supervisor listing five
major responsibilities of User Services representatives at the DARBecessaryrefer to
Section 19 of 611-CD-004-00Mlission Operation Procedures for the ECS Praject

To: URArep@daac.gov
From: Tbosse@daac.gov
Subject: Briefing Support

In preparation for a briefing | am preparing for NASA Headquar-
ters on our ECS Operations and staff, | am asking each of you to
provide me with a list of your major responsibilities. As soon as
you can, please submit a response, via E-mail or paper, listing at
least five major requirements of your position. Thanks.

T. Bosse
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2. Use Section 19.1.8f 611-CD-004-004Mission Operation Procedures for the ECS Project
andthe informationyou can extract from the following E-mail message to create a user ac-
count, including account information, personal information, shipaddyessbilling address,
and mailing address.

To: URArep@daac.gov
From: a.scientist@unh.edu
Subject: User registration

| would like to order Earth Science data from your archives peri-
odically for my research at the University of New Hampshire on
seasonal models of carbon dioxide fluxes. Please register me as
a user in the EOS Core System. David S. Bartlett has agreed to
sponsor me for this registration. | am a geochemist working under
his direction on the project to study Changes in Biogeochemical
Cycles (principal investigator is Berrien Moore).

For data shipments, | would prefer to receive 8mm tape. The
shipping address is:

Dr. Aya C. Scientist

Ocean Process Analysis Laboratory
University of New Hampshire

Durham, NH 03824

(Phone: 603-862-1157; Fax: 603-862-1915)

Other correspondence, including regular mail and any billing in-
formation, should be sent to:

Dr. Aya C. Scientist

Department of Earth Sciences, Morse Hall
University of New Hampshire

Durham, NH 03824

(Phone: 603-862-5337; Fax: 603-862-1911)

Thank you.
Aya C. Scientist
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3. UseSection 19.2 of 611-CD-004-00Mlission Operation Procedures for the ECS Project
procesghe order represented by the following E-mail message, creating a User Contact Log
record,ensuringthatthe user has a valid account, conducting the data search and placing the
order, and updating the User Contact Log record to reflect completion of the order.

To: URArep@daac.gov
From: a.scientist@unh.edu
Subject. SeaWiFS data order

For an ongoing research project at my university, it is desirable to
review some recent images of the ocean off the East Coast of the
U.S. during the winter months. Images of the sort generated by
the Sea-viewing Wide Field-of-View Sensor (SeaWiFS) on the
Seastar platform would be ideal. Please conduct a search of the
data available through GSFC and, if possible, order for me up to
10 granules from the SeaWiFS Level 1la data set showing any area
in the North latitudes (60 degrees to 30 degrees) and longitude
-90 degrees to -50 degrees during the months Jan - March 1996.
If you need further information, you can reach me by return
E-mail, or telephone at 603-862-5337. Thank you.

Aya C. Scientist

4. Use Section 19.4.2 of 611-CD-004-0O04ssion Operation Procedures for the E@®ject
to se up asubsciption to saisfy therequest in thefollowing E-mal messae

To: URArep@daac.gov
From: a.scientist@unh.edu
Subject: Subscription for notice of archive insertion of AST_08

Please register a subscription to notify me of any insertion into the
ECS archive of the output of ASTER PGE ETS (the output product is
AST_08). If you need further information, you can reach me by
return E-maill, or telephone at 603-862-5337. Thank you.

Aya C. Scientist
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5. Use Section 19.3.&f 611-CD-004-004Mission Operation Procedures for the ECS Project
and the ECS Data Order Tracking tool to find out the stafttise user’'sorderidentifiedin
the following E-mail message.Write a list of six things you should do in response to the
following E-mail messageThen use system software tools to do thbs¢you canperform
without actual implementation of communications.

To: URArep@daac.gov
From: Imareptu@daac?2.gov
Subject: Ozone data order, P. Fingerman

I’'m forwarding this message | received concerning an ozone
data order which | referred to you last week. Can you check into
it for me. Fingerman’s E-mail address is:

Pfingerm@eos.hitc.com.

Thanks!
Ima Reptu
Ima,
Please check on the status of my Antarctic ozone data
(TOMS) order, which | sent you 8 days ago. | received notice that

it had been ordered a couple of days later, but it hasn’t arrived
yet. Thank you for your help.

Paul Fingerman

6. Use Section 19.3 of 611-CD-004-0(Mijssion Operation Procedures for the ECS Project
and the tools available on the User Services desktdpwihatis necessaryo respondo the
following E-mail messageincluding creationof a User Contact Log record, validating the
user,tracking and cancelingthe order, and updating the User Contact Log record ta-doc
ment thecancellation.

To: URArep@daac.gov
From: a.scientist@unh.edu
Subject:. SeaWiFS data order cancellation

| just placed an order for up to 10 granules from the SeaWiFS
Level 1la data set showing any area in the North latitudes (60 de-
grees to 30 degrees) and longitude -90 degrees to -50 degrees
during the months Jan - March 1996. A change in project priori-
ties has made the data unnecessary. Please cancel the order for
me. If you need further information, you can reach me by return
E-mail, or telephone at 603-862-5337. Thank you.

Aya C. Scientist
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7. UsetheData Dictionary Maintenance Tool to update the Attribute/Keyword mapping
for all collections in response to the following message:
To: URArep@daac.gov
From: s.pervisor@daac.gov
Subject: ESDT Re-installation

We need to have the data dictionary mapping updated be-
cause of a re-installation of several ESDTs this morning. Please
update the mapping for us. Thanks!

Sue Pervisor

8. Use the Data Dictionary Maintenance Tool to prodaigalids exportfile in response
to the following message. For this exercise, the specific collection you select for
valids export is arbitrary; select any appropriate collection for your DAAC.

To: URArep@daac.gov
From: s.pervisor@daac.gov
Subject: ESDT addition

We have completed installation of a new ESDT for <any appro-
priate product>. Please initiate the process of getting valids for it
exported to the VO IMS team. Thanks!

Sue Pervisor

9. (Note: This exerciseis specificto the EDC DAAC only.) You receive a telephone
call from Dr. S. I. Entist requesting that you create an ASTER Data Acquisition Re-
guest for thermal infrared imagery over Nigeria, with maximum cloud dessthan
20%. The desiredtemporal specifications are 10-day acquisition windows at 16-day
intervals. The coordinates of a rectangle including the desired area are:

10.000:00:00000:00:00
11.005:00:00000:00:00
12.005:00:00020:00:00
13.000:00:00020:00:00

Prepare and submit @AR to speify Dr. Entist’s rejuest.
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Slide Presentation

Slide Presentation Description

The following slide presentation represents the slides used Iysthéctorduringthe conductof
this lesson.
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